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JNEMAPTAMEHT OBPA3OBAHMSI
SIPOCJIABCKOM OBJIACTH

[TPUKA3

P £
OTSO L fras Ne £/4 /’ SEr A
r. Alpocaasnb

O pa3sBUTHH PerHOHANLHOMH
CHCTEMbI OKa3aHHA yCayr
MCHXO0I0rO-NneaarorH4ecKon,
METOAMYECKOH H KOHCYJILTATHBHOH
NOMOLLH

B uensx peanu3aumu OTAEABHBIX MEPONPHATHH (eaepanbHOro npoekra
«CoBpemenHas wKona»  HaudoHalbHOoro npoekra «OOpaszoBanue» o
HalUHOHaNbHOH nporpammsel «Lludposas sxonomuka Poccuiickoit Menepaunu»
rocyaapcTseHHon  nporpammbl  Poccuiickoit  ®enepaunn  «PassurHe
oOpazoBaHua», YTBEPXKIACHHOH nocraHosneHueMm [lIpasutenscrsa Poccuiickoi
®epepaunn or 26 aexadps 2017r. Ne 1642 «OO0 yTBepAKACHHH rOCy 1apCTBEHHOI
nporpammbl Poccniickoit ®@enepaunn «Passute obpa3oBaHHA», METOAHYECKHX
PEKOMEHJIALMH 110 OKA3ZAHUIO YCAYT MICHXON0rO-Ne1arorH4ecKoi, MeToaH4eCcKoM
M KOHCY/IbTAUMOHHON NMOMOLUM POAHTENAM (3aKOHHBIM NPEJCTABUTEIAM) AeTeH,
a TAKIKE rpakaHaM, KelaloluM NMPHUHATE HA BOCNMTAHHE B CBOM CEMbH JETEH,
ocraBlukxcs Oe3 noneyenus poauTenei, B pamkax ¢esepanbHOro npoekTa
«CoBpeMeHHas WIKONa» HauMoHaneHoro npoekta «O6pasopanue» 8 2022 1.
(mucbMo Munmncrepctsa npocseuierns Poceuniickoin ®eaepaunun ot 17.11.2021
NeJII™-1997/07 «O HanpaBieHHH METOHYECKHX PEKOMEHAaLIHit» )
ITPUKA3BIBAIO:

. Vreepante npunaraemoe [lonoxenune o PernonansHoit cayxbe
OKa3aHMUA YCIYI MCHXOI0r0-1earorHyeckKoi, METOAMYECKOH M KOHCYIbTaTHBHOH
noMouu poautenam Apociasckoi odaactu (aanee — Ionoxenue).

2. Vreepauts npuaaraemoe [Ipumephoe nonoxenue o cayxbe oxasanus
YCAYT NCHXOION0-NearorH4ecKoi, MeTOAHYECKON H KOHCYILTATHBHOH NOMOLIH B
OpraHM3aliMK, OCYLIEeCTRANIOUIEH 00pa30BaTeNbHYIO JIeATENLHOCTD.

3. Yreepauts npuiaaraeMbie GOpMbl JIOKYMECHTOB Ci1yAObl OKa3aHHA YCIyT
NCHXONOr0-NeJaroryeckon, MeTOAMYECKOH W KOHCYJbLTATHBHOH  NOMOLUM
poauTensm B 6a30BbIX OpraHu3aumsax ¥ B PernonansHoi cnyxbe.

4. N'ocynapcTBeHHOMY obueobpazosaresibHOMY YUPEKIACHHIO
SApocnasckoit obaacti «lleHTp noMouM AeTAM» OCYIIECTBAATH JAEATENLHOCTE
PernonaiibHoit  cayxObl  OKa3aHHA  YCJAYr  MCHXO/0ro-neaarord4eckoi,
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METOJMYECKOH M KOHCYJIbTaTHBHON nomow Spocnasckoi  obnactw B
COOTBETCTBHH € [Tos0KeHHEM, YTBEPAKICHHBIM NPHKA3OM.

5.Tlpu3Hate yTpaTHBIUMM CHMIY MpHKa3 JenaprameHta obpa3josaHus
Spocnasckoi obnactw ot 19 asrycra 2021 r. Ne 206/01-04 «O pazsuTuu
PErHOHAIBLHON  CHCTEMBbI  OKa3aHMA  YCJAYr  MCHXOJOro-neaarorH4eckoi,

METO/IHYECKOH H KOHCYJITATHBHON MOMOLIM».
6. KoHTpons 3a HMCMOJHEHHEM [MpHKa3a BOIOKHMTL HA MEPBOro

JAMECTHTEJIA AHpeKTOopa Acnapramenra Actadoesy C.B.

Jlupektop aenapramenTa P ,,/é; S HU.B. Jlobona
/



VTBEPXKJIEHO
NPHUKa3OM

AenapramMenTa obpa3zoBaHus
Spocaasckoit obnacTy

OT 3/ LE2S N 457 /070

NOJOXKXEHHE
0 Pernonaianuoi cayxbe oKa3aHus YCAYI NCHXO0I0T0-MEAaror HUECKOi,
METOAHYECKOH H KOHCYALTATHBHON nomoin Spociaasekoit obaacru

1. Obme nonoxeHus

I.1. Tlonoxenne o PernoHanbHOW cnyxOe OKasaHHs YyCayr MCHXOI0ro-
NeJarorH4eckoi, MeTOAMYECKOH M KOHCYILTATHBHOH nomowM Apociasckoit
obnactu (nanee — lNonokenue) onpeaenser NOPAAOK CO3AAHMA, Lejb M 3aj1auu,
CTPYKTYPY. yHKuuM, cucteMmy ynpasienus # (uHaHcoBoro obecneuenus
PervonansHoft  caymObl  OKasaHMs  yCiIyr  NCHXOJ0ro-neaaroru4ecko,
METOJIMMECKOH M KOHCYJBTATHBHOH  NOMOLUM  POAHTENAM  (3aKOHHBIM
NPeACTABHTENAM) JeTeH B BOMPOCAX MX Pa3BUTHSA, BOCNHTAHMA, OOYYCHHA M
COUMANH3ALMH; NOAYYeHHS HHOOPMALMK 0 CODCTBEHHBIX NpaBax, npasax pedeHka
B chepe  oOpazoBaHHMA;  NMJAHHPOBaAHMA  POAMTERAMM  (3aKOHHBIMH
NPEeACTABHTENAMH) JCHCTBHH MO pPEIICHHIO BOZHHKAIOUIMX MNPH BOCHHTAHMM,
pa3BUTHH H oOy4yeHMH pebeHKa BOMPOCOB; ONpeje/eHHs NEepeyYHs W MNOopsiKa
BBINO/THEHHA HEOOXOAMMBIX JCHCTBHH rpakiaHaMM, KeJalolHMH NPUHATL Ha
BOCIHTAHHE B CBOH CEMbH JIETeH, ocTaBlIMXCcA Oe3 noneyeHns poaurenei (aanee
~ PernonanbHas cayxba).

1.2.  Hacroswmee [Ilonoxenue pa3paboraHo B COOTBETCTBHH €
METOAHYECKHMH  PCKOMCHIAUMAMM 10 OKa3aHHIO  YCIyr  [CHXOA0ro-
NeJarorH4eckoi, MeTOAMYECKOH M KOHCYILTALUMOHHONW MNOMOLIH POAHTENAM
(3aKOHHBIM MPEACTABUTE/IAM ) JIETEH, @ TAKKE IpaxkaaHaM, KeJatolHM NPHHATL Ha
BOCNHTaHHWE B CBOM CEMbH JIeTei, ocTaBluuxcad Oe3 noneyeHws poauTenci, B
pamkax ¢enepanbHoro npoekta «CoBpeMeHHas WKOJIa» HAlMOHANBHOTO NMPoeKTa
«Obpaszosanne» B 2022 r., HanpaBIeHHbIX MHCBMOM MHHHCTEPCTBa NPOCBELUEHHA
Poccuiickoit ®eaepaunu or 17 Hoabpa 2021r. Ne JI-1997/07 «O nanpasnexuu
METOMYECKHX PEKOMEH Jaluii».

1.3, Co3nanne PernoHanbHOM cayxkObl OCYLIECTBIACTCH B  pamkax
peanu3auMH  HauHOHanbHOro npoexkta «OOpa3oBaHHe» M HAUHOHANBHOH
nporpammst «Lludposas sxoHomuka Poccuiickoit Meaepaumn» rocyaapeTBeHHOMN
nporpamMmel Poccuiickoi ®enepaunn «PazsurHe obpazoBaHHs», YTBEPKACHHOMH
nocranoniendeM [Ipasurenscrsa Poccuiickoit Deaepaunn or 26 aexadps 2017 r.
Ne 1642 «O6 yrBepkaeHHHM rocyaapcTseHHod nporpammel  Poccuiickoi
®epepaunn  «PasputHe o00pa3oBaHuA», B COOTBETCTBHH C METOAMYCCKMMH
PEKOMEHIALIHAMH 110 OKA3aHHIO YCAYT MCHXON0I0-NEeAarorn4ecKon, MeToIH4YECKON
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H KOHCYIBTAUHOHHON NOMOLIH POAMTEIAM (3aKOHHBIM NPCICTABHTENAM) JICTEH, a TaKKe
rpaX1aHaM, KeJarUM NPHHATL HA BOCITHTAHHE B CBOH CEMbH JIETEH, oCcTaBuIMxcs Oe?
nonevyeHus poauresnci, B pamkax QeaepaisHoro npoekta «CoBpeMEHHAR IKON@»
HALMOHAILHOTO npoekTa «O0pazoBaHHer,

1.4.  Koopaunaropom gearenbHoctH  PermonaibHol  cayxkOwn  ABasercs
aenapramenT obpaiosanus Apocaasckoit obaacTu.

1.5. Pervonanenas cayvaba opraHuiyer COBMECTHYIO JICRTEILHOCTL C OpraHamu
HCIIOJIHHTENBHON  BaacTH  SpociaaBckoit o07acTH B paMKax MEKBEIOMCTBEHHOIO
ssaumojciictena.  Corpyannyectso  PermonaisHoit  cayxOGul ¢ OpranusanusMu
Spocaasckoit  ofnacTH,  OCYINCCTRAAIOMMMH  OOPazoOBATCABHYIO  JACATCIBHOCTS,
OKa3bIBAIOUIHMH yeayru NCHXOJI0TO-11E/1ar o H4CCKOi, MCTOAHUCCKOM H
KOHCYJILTATHBHOH NMOMOIIM POAHTENAM (3aKOHHBIM TNPEACTABHTENAM) JICTCH. a4 TaKKe
IPAAKAAHAM, KCIAIOUMM IIPHHATL HA BOCIIHTAHHE B CBOM CeMbM JCTei. octasBiumnxcs 6¢3
MONCYCHHA POANTEICH OCYUICCTRISCTCS HA OCHOBAHMM COTJIALLCHHIT O B3aMMOACHCTBHM,

2. HopMaTHBHO-NpaBoBoe 00ECeYeHHE CO3AAHNMA H PYHKIHOHHPOBAHUA
PernonansHoi ¢y xOn!

Pernonansnas cayxba B CBOEH JEATEILHOCTH PYKOBOJACTBYETCH CIEAVIONIMMM
HOPMATHBHEIMH NPABOBLIMH aKTAMK:

- Koucruryuns  Poccmiickoit  @eacpauMu.  NPUHATa  BCCHAPOIAHBIM
ronocosanem 12 aexkabpa 1993 roga ¢ MIMCHCHHAMM. O0J00pCHHBIMM B XOi¢
obuepoceniickoro roszocosanns 01 moas 2020 roaa:

- I'paxaanckuit KOACKC Poccuitckoit Deaepainn, YTBEPKACHHBIH
OeepansibiM 3akoHom Poceuitckoit @eacpaunn ot 30 HoaOps 1994 rona Ne 51-@3
(wacts 1), Oeacpaisbiv 3akoHoM Poccuitckoit ®eaepaunn o1 26 supaps 1996 r. Ne 14-
®3 (yacts 2); Deacpaasinim 3akoHom Poceuiickoit deaepaunn o1 26 nosbpa 2001 r.
Ne 146-D3 (vacte 3). Qeaepaibtbiv 3aKkoHOM Poccuiickoit ®eaepaumn or |8 nexabps
2006 r. Ne 230-®3 (vacts 4);

-~ O®enepansumtii 3axon Poccuiickoit ®eaepaumn o1 29 aexabpa 1995 1. Ne
223-d3 «O6 yreepxaenun Cemeitnoro koaekca Poceuiickoit @eaepaummy,

- Oeaecpanbupiii 3akoH o1 24 mioaa 1998 . Ne 124-®03 «O6 OCHOBHBIX
rapanTiax npas pebenka 8 Poceuiickoit Meaepaummnn:

- DOenepanbibiii 3akoH o1 27 miona 2006 r. Ne 152-®3 «O nepcoHanbHbIX
JNAHHBIX»:

- 3akon Poccuiickoit ®eaepaumn o1 7 denspans 1992 . Ne 23001
«O 3ammre npas norpebureaciin:

- MOA3AKOHHBIMH  HOPMATHBHBIMH [IPABOBLIMM  AKTAMM. [PHHATHIMHM  HA
OCHOBAHMH YKA3aHHKIX BBILIC GeacpaNbHbIX 3aKOHOB:

- Ykas llpeznnenra Poceuiickoit @eaepaumu or 29 mas 2017 r. Ne 240 «O6
oOnasacuun B Poccuniickoii @enepaunn Jlecarniaerus jaercrsa s 2018 - 2027 rron;

- IMocranosnenne Ilpasurenncrsa Poccuiickoit ®eaepaumn or 27 okrabps
20016 r. Ne 1096 «O0 yIBepAUICHHH [MCPEMHA OOUICCTBEHHO TMMOAC3HBIX YCIYI H
KPHTEPHEB OLICHKH Ka4yeCTBa HX OKa3aHHA»:

- Pacnopsxenne [llpasurenscrsa Poccmiickoit ®eaepaunu or 23 snsaps
2021 r. Ne 122-p «O0 yTBEPAICHMH TL1aHA OCHOBHBIX MCPONPHATHI. IPOBOAMMBIX B
pamkax Jlecarniaerus aercrsa, Ha nepuoa a0 2027 rojar:



- [Mpukas I'ewepanphoit npokypatypel Poccuiickoi ®enepaumnu ot 29
aekabps 2011 r. Ne 450 «O sBenenuu B jeictBue MucTpykumu no
ACTONPOM3BOJCTBY B OpraHax W YYpemkIAeHMAX npokypatypsl Poccuitickoi
Menepauuny;

- [Noctanosnenue [71aBHOrO rocyaapCcTBEHHOrO CaHMTaApHOrO Bpayva
Poccuiickoit ®enepaumun or 28 susaps 2021 r. Ne 2 «O0 yrBepKiaeHHH
caHuTapHbiX npasua ¥ HopM CaulluH 1.2.3685-21 «['urueHnyeckue HopMaTHBbl H
TpeboBaHus K odecneyeHuio 0e30nacHOCTH M (i) OE3BPEAHOCTH JUIA HYEN0OBeKa
(hakTOpOB cpesibl OOUTaAHURY !

- IMucemo Munnpocseuwenns Poccun ot 31 susapa 2020 r. Ne MP-
88/07 «O meroanke OLUEHKH KayecTBa» (BMecTe ¢ MeTOAMKOH OLEHKHM KayecTsa
OKa3biBAEMbIX HACEJICHHIO YCAYT MCHXOJ0TO-NMeAarorHYecKkon, MeTOAHYECKOn M
KOHCY/IbTALIHOHHON MOMOLIH );

- [Tucemo Munncrepersa npocseuienus Poceuiickon ®eaepaunu ot 17
HosOpa 2021 r. Ne /II-1997/07 «O nanpapieHHH METOAHYECKHX PEKOMEHAALIHI»:

- nacnoptr  denepansHoro  npoekra  «CoBpemeHHas  WKoO1a»
HauMoHanbHOro npoekta «O6pa3oBanue», yTepAieHHOro npeinanymom Cosera
npu [lpesnaente PP no crparerHyeckoMy pa3sBUTHIO H HALIHOHAIBHBIM NIPOEKTaM.,
nportokon ot 24.12.2018 Ne 16;

- YCTaB M JIOKaNbHbIE aKThl 00pa3zoBaTENbHOIO YYpekIeHus, Ha Daze
KOTOpOro co3ana PeruonanpHas cnyxoa.

3. OcHOBHBIE NOHATHA. HCnoab3yemslie B [Tonoxenun

Pernonanbhas cnyxba — rocynapcTseHHas odpasosare/ibHas OpraHu3alns
(MM ee CIPYKTYpHOE MNOApa3Ie/ieHHE), PacnofioXKEeHHas Ha TePPHTOPHH
Spocnasckoil o0nacTH, ABIAIOWAACA AAPOM PErHOHANBHON CHCTEMbI OKa3aHHA
MCHXOOrO-NEeAarorHYecKoi, METOAMYECKOH M KOHCY/NLTATHBHOH  MOMOILLH
POAHTENAM (3AKOHHBIM MPEJCTABMTENAM) JACTEH, & TAKKE IPAKIAHAM, KENAIOLLHM
NPHHATL HAa BOCMHUTAHWE B CBOM CeMbH JeTed, ocraBluuxcs Oe3 noneyeHus
poaxTeneit,  HanpasieHHas Ha WHOOPMHMPOBAHME B BONPOCAX PaIBHTHA,
BOCNHTaHMA, OOyuyeHMs M couManusaumM; noayveHus uHdopmaumu o
coOCTBEHHBIX npasax, npasax pebeHka B chepe o0pazoBaHMA. IUIAHHPOBAHMSA
POAMTENAMH  (3AKOHHBIMH  MNPEACTABHTENSAMM)  JACHCTBUIH 10 PeLUCHHIO
BO3HHKAIOWIMX MNPH BOCMHMTAHHH, PA3BHTHH H OOyuycHUM pebeHka BONPOCOB:
ONnpe/le/ICHHs MNEepeYyHs H MOPAAKAa BBIMOJHCHHA HEOOXOAMMBIX JCHCTBHI
rPakIaHamMH, KENAOUMMH [MPHHATE HA BOCNHMTAHHE B CBOM CEMbH JICTCI,
ocTaBlUMXCA 6e3 noneyeHus poaAHTenci.

bazosas  opranuszaums -  oprawmszaums  Spocinasckoi  obnactw,
OCYWIECTBIAAIOIIAR  00pa3oBATE/IbHYIO JICATENbHOCTh, OKa3blBAOWAN  YCIYIH
MCHXOJIOrO-NeAarorH4eCKOH, METOAHYCCKOH M KOHCYJILTATHBHOH  [MOMOILM
POAHTENAM (3aKOHHBIM MPEJACTABHTENAM) JICTEH, @ TAKKE rpaxilaHam, KeIarlimm
MPHHATL Ha BOCIHTAHME B CBOM CeMbM JeTeH, ocraBlmxcs Oe3 noneyexus
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poautenei, s3aumonaeilcrsyiomas ¢ PerwonansHoit cayxbGoit Ha ocHoBe
COrjIallieHHs O B3aUMOJICHCTBHM.

Yeayra ncuxonoro-nejaroryueckoi, MeToIHYecKOH M KOHCY/bTATUBHOMN
noMolH (aaree — Yeayra) — 370 NPeAOCTABICHHE [CHXOI0IO-NeAarorH4eckon,
METOJMYECKOH M KOHCY/IbTALUMOHHOW MMOMOIUM IpaklaHaMm, HanpasleHHOH Ha
HHOOPMHPOBAHHE B BONPOCAX PA3BHTHA, BOCIUTAHHA, OOYYEHHA M COLIMANH3ALIMM
pebeHka.

[Moayyarens Yeayru — 310 poauTens (3aKOHHBIH NpeacTaBuTeNs) pebenka, a
TAKAE IPaXJAHHH, XCJAOWKI NPHHATL HA BOCIIHTAHME B CBOIO CEMbIO pebeHka
M3 YHCNA JeTeH-CHPOT, JeTel, OCTaBUIMXCA 0€3 NoneyeHus poAMTEeH, HMEIOLIIHI
NOTPEOHOCTE B MOJYYEHHH [ICHXOJOrO-NeJarorH4eckoi, METOAHYECKOH ¢
KOHCYJIbTALMHOHHON MOMOLLK.

Cnyxba — ponepas cTpyKTypa 6a30BO# OpraHM3auMM. CO3IaHHaN B LENAX
OKa3aHHA yCAYTH MCHXOJI0TO-11€1arorH4eCKOH, METOAHYECKO H
KOHCYILTATHBHOH NOMOLIH NMOJIYyYaTeNAM YCAYT.

Qepepanbiblit nopran  MHPOPMAUHOHHO-NPOCBETHTENLCKOH  MOICPAKKH
poauteneii  «Pactumzertei.pd»  (naree  —  (eaepaibHbii nopra
«Pactumaereit.pd») —~ uHpOpMauHOHHAs cHCTEMa oOKa3aHus HMHOOPMAUHOHHO-
NPOCBETHTENBCKONH, METOAMYECKON H KOHCY/ILTALMOHHON NMOUIEPAKKH POAHTENNM
(3aKOHHBIM TNPEJACTABHTENAM) JETEH MO BOMPOCAM HX Pa3BHTHA, BOCMHTAHMA,
o0y4yeHHs W couHaIM3alUMK, obDecneyuBalollas B3aUMOJCHCTBHE POAHTENCH
(3aKOHHBIX MpEACTaBUTENCH) C OpraHM3alMAMH, OKa3bIBAIOWIMMH  YCIYIH
NCHXOJIOrO-MeJarory4eckoi, MEeTOJAHYECKOH W KOHCYJIbLTAUMOHHOH MOMOUM B
pamkax ¢eaepanbHoro npoexta «CoBpeMeHHas 1KOJIa» HAUHOHANLHOIO NMpoeKTa
«Obpaszosanue», u  cnocodersylowas  (GOPMHPOBAHMIO  POJNTEILCKOIO
coobuiecrsa.

Crneunanuer CayxOsl (aanee — KOHCYJAbTAHT) — JMUO, MPHBICYCHHOE
CayxOoit qns okazanus Yceayr, obnajaiouiee COOTBETCTBYIOWMMH 3HAHUAMM,
HaBbIKAMH, KOMICTCHUMAMM, HMEIOLICEe COOTBETCTBYIOLICE OOpazoBaHue IR
okazaHus Ycayr.

Yenyru  okasblBalOTCH  KOHCY/IBTAHTAMM: NPHHATBIMM  Ha pabory Ha
OCHOBAHHHM TPYAOBOIO JIOIOBOPA, [PHBICYCHHLIMH K OKazaHuio Ycayr Ha
OCHOBaHHH I'PAXaHCKO-IIPABOBOIO J0N0BOPA.

Cnyx0a npoBOAMT MHCTPYKTAA KOHCY/JBTAHTOB M  O3HAaKOMASET ¢
[Topsaaxom npepocrasnenus Yeayr, npunsateiM Opranusauueit.

B KauecTBe KOHCY/ILTAHTOB JUIS JIMCNETYEPCKONO KOHCYALTHPOBAHHA MOIYT
ObITh NpHBJICHeHs! oOyvalommecs Mo odpa3oBaTe/IbHLIM MPOIrPaMMaM BICLIETNO
obpasoBaHus N0 HanpasieHusM noarotosku «llcuxonoruyeckue Hayku»,
«Obpa3oBaHue M nejarorHyeckue Hayku», «Counonorus ¥ counansHas padoran,
«lOpucnpyieHuMs», YCNEIHO NPOLIEAWNe NPOMEKYTOYHYIO aTTeCTaUHIo He
MeHee 4eM 3a JBa roja OOYYCHHMA, MNPH YCIOBHH Yy4acTus B 00yyYarouux
MEPONMPHATHAX [0 BOMPOCY OKAa3aHHA YCIYr [MCHXOMOro-neaarorHyeckon,
METOAHMYECKOH M KOHCYJILTAUMOHHOW NOMOILIM  POAHTENAM  (3aKOHHBIM
MPeACTABHTEAAM) JeTeH, a TaKkKe rpaxkiaHaM, KeJalolllWM T[pPHHATL Ha
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BOCIIHTAHHE B CBOM CEMbM JIeTEH, OCTaBUIMXCA Oe3 noneyeHus poauTened B
pamkax eaepaibioro npoekta «CoBpeMeHHas WKONa» HALMOHANBLHOIO MpoeKTa
«ObpazoBanne» ¢ Noay4yeHHeM cepTudukara.

KomnereHuun KOHCY/IbTAHTOB  NO3BONAIOT  OOECneYMBaTh MM
KBaNHPUUHPOBAHHOE OKazaHue Yeayr.

[lepedeHbp BOIMOKHBIX JOMKHOCTEH, TpeboBaHui K KBaiMdUKaLMK,
KOTOPbIC PEKOMEHJYETCS MPH3HABATL JAOCTATOMHBIMH JUIS KBAITH(DHKALMOHHBIX
TpeboBaHuii K KOHCY/IbTaHTaM: Jo0ble AOMKHOCTH NEJArorHyeckux paboTHHKOB
npohecCHOHANBHONR KBANH(OHKAUMOHHONH IPYNNbl JOJIAHOCTEH MNEeAarorHuecknx
pabOTHHUKOB BTOPOIO, TPETHErO, HETBEPTOro KBAIH(HKALUMOHHBIX YPOBHEH (3a
HCKJIIOYEHHEM KoHUepTMelicTepa) B cooTBeTcTBHM ¢ «KBaTu(UKaLHMOHHBIMH
XapaKTepHCTHKaMH J0/KHOCTEH paboTHHKOB oO0pa3oBaHuA», YTBEPKICHHLIMH
npukaiom Munsapascoupa3sutia Poccun or 26 asrycra 2010 r. Ne 761u;
JOKHOCTL  nejarora-ncuxosnora  (ncuxonora B chepe  obpaszosaHus)
KBaIHQUKALMH, COOTBETCTBYIOWIEH npodeccHonanbHoMy cranaapry «lleaaror-
ncuxonor (ncuxonor B cdepe o0OpazoBaHHA)», YTBEPKIECHHOMY MNPHKA3IOM
Muntpyna Poccun ot 24 miona 2015 r. Ne 514H; JOMKHOCTH — CNEUHATHCT MO
counansHoii  pabore, couManbHbli  pabOTHHK, COUMANBHBIH  nejaror,
IOPHCKOHCYNLT M Ap., KOMICTEHUHH KOTOpBIX O0eCneyMBaloT YAOBIETBOPEHHE
3anpocoB noayvareieidl Yceayru Ha OKajaHME KOHCY/AbTAlUMH B BONpocax
Pa3sBUTHA, BOCNMTAHMN, OOYYCHMSs M COUMAIM3ALUMH  JAeTeH. MNOJYyYeHHS
uHpopMaunK 0 coDCTBEHHBIX Mpasax, npasax pebeHka B cepe obpaloBaHuA:
[VIAHUPOBAHMS I'PAKAAH, KCIAOWMX MNPUHATL HA BOCMHUTAHHE B CBOM CeMbH
aered, ocrasumxcs 0e3 noneyeHus poautenei, JCHCTBHA N0  pelIeHHIO
BO3HMKaOWMX npobnem pebenka.

B wrar Oprannsanny MOryT BKIIOYATBCS CHEUMaIUCThl s obecneyeHus
TEXHHYECKOH TMOJIEPAKH  CPeICTB  KOMMYHHMKAUMH M KOMIBIOTEPHOIO
obopyosauus, HeoOxoauMeix ans  dyuxuuonnpoBanus CayxObl, a Takxe
creuManucTel  ang  obecneyeHus nepeBo3ku KoHcyabrantoB CayxOel  npu
NPOBEJAEHHH BbIC3AHBIX OYHBIX KOHCYIbTaUMH (B cayvae Hanuuus y Opranusaumns

Tpaucnopra).

4. llean, 3ana4ym, npeaMeT, HANPaBACHHA, BH/IbI U (POPMbI JEATEILHOCTH
PernonansHo# cayxOsi

4.1. PeruvonanbhHas cnyx0a OCYILECTBISET CBOK JICATEILHOCTL B
COOTBETCTBHH C MPEeAMETOM M UEeJSMH  JICATEABHOCTH, OfpeAe/IseMbIMH
Hactosum [onoxkennem.

4.2. OcHoBHOM 1enbO aesaTenbHOCTH PernoHanbHoOW cnyxObl sBasercs
CO3/1aHHe YCIOBHH N8 NOBBILEHHA KOMIMETEHTHOCTH POAMTENeH (3aKOHHBIX
npejacrasMTenei) aereit B BONPOCAxX WX Pa3BHTHA, BOCNMTaHWA, 00y4eHus W
COLMAIH3AUMM; NoydeHus urdopMmaluu o cobeTBeHHBIX nNpasax, npasax pebenka
B chepe  0oOpazoBaHus;  TUIAHHPOBaHMA  POAMTENSMH  (3aKOHHbLIMH
NPEACTABHTENAMH) JCHCTBHH MO PEUICHHIO BO3ZHHKAIOIIMX MPH BOCIHTAHHMH,
pa3BMTHH M oOyuyeHHH pebeHKa BOMPOCOB, ONPEIEICHHA [MEPEeYHs W MOpAIKa
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BBIMOIHEHHA HEOOXOAMMBIX JCHCTBHI rpaxiaHaMy, KeNAlOWMUMH MPHHATL Ha
BOCITHTAHMUE B CBOH CEMbM JETEH, OCTABIIMXCSH OC3 NONEYEHUS POAHTENCH.

4.3. JleareasHocts PernonansHoit cnyxObl HanpaBieHa Ha pelleHue
CACAYIOLIMX 3a/1ay:

- OpraHH3alHoOHHOE, HHPOPMALIHOHHOE, IKCNEPTHO-
KOHCY/IbTallHOHHOE, yyeOHO-MeTo/IHYecKoe, HaY4HO-METOJAHYECKOe
CONPOBOK/ICHHE W MOHHTOPHHI Pa3BHTHA PErHOHAILHOH CHCTEMbl OKa3aHMA
NCHXOJI0r0-NeJarorH4eCKon, METOAHYECKOH M  KOHCYJNbLTATHBHOH  MOMOILLM
POAHTE/IAM (3AKOHHBIM NPEJACTABHTEIAM) JCTEH, @ TAKKE IPAKIaHAM, KeNAIOUIMM
MPHHATL HA BOCIHTAHHE B CBOM CEMbH JICTeH, ocraBlmMxcs 0e3 noneyeHus
POAHTENEH,

- BbiAB/ICHHE, (DOPMHPOBAHHE M PacCNpOCTPAHCHHE JYHIUHX NPAKTHK
OKA3aHHA  [ICHXONOrO-NeJarorH4ecKon, METOAMYECKOH M KOHCYJIbTATHBHOH
MOMOUIH POANTEIAM;

- BhiABICHHE HMHOPACTPYKTYPHOIO, MaTepHAIbHO-TEXHHYECKOIO H
KajipoBoro noreHunana Spocnasckod obnacth B cepe OKazaHMA  YCIVT
[ICHXOJIOrO-NeAarorH4eCKOd, METOAHYECKOH M KOHCYJLTATHBHOH  MOMOLUM
POAHTENAM;

- obecneyeHne CETEBOro B3aMMONEHCTBHA B cdepe OKazaHus yciyr
MCHXONOro-NeaarorH4eckOn, MEeTOAMYECKOH H KOHCY/IBLTATHBHOH NOMOLIM B
Slpocnasckoit obnacTH, B TOM YMCAE B LEIAX PEATH3AUHH PErHOHANBHOIO
NpoeKTa;

- GopMHpOBaHHE M pacnpocTpaHeHHe — Mojenel  CeTeBoro
B3aHMOICHCTBHA  MPH  pealH3alMH  YCIYr  MCHXO0I0ro-nejaroru4eckoi,
METOAHYECKOH W KOHCY/IbTATHBHOH MOMOLLM;

- obecneyeHue pa3sBUTHA NPOMECCHOHATLHOIO MacTepcTBa W YPOBHA
KOMMETCHUMIH nejarorudeckux pabOTHHKOB M JAPYIMX YYA4CTHHKOB CHCTEMBbI
OKa3aHHA YCIAYI NCHXONO0rO-NeAarorHyecKoi, METOAHYECKOH U KOHCY/IbTAaTHBHOM
nomotuu Apocnasckoi obnacr;

- obecnevyeHue GYHKUMOHHMPOBAHUA ODILEAOCTYNHOIO HAaBMUraTopa B
CHCTEME OKa3aHMA YCJYr [ICHXOJOro-neAarorH4ecko, MeTOAHYEeCKOH ¢
KOHCYIbTATHBHOMN noMoly Spocnasckoi 0061acTH, B TOM YHC/IE COAEPKATENILHOE
HaMOIHEHHE PErHOHAIBHOIO H MYHHUMINAIbHBIX CEIMEHTOB HABHIATOPA,

- OpPraHU3alHOHHOE, METOAHYECKOE H AHAIHTHYECKOE CONMPOBOXKICHHE
paboThl DA30BLIX OPraHM3alLKii.

4.4. [Ilpeamerom jestenbHoctH  PernoHanbHoi  cayxObl  sBASETCH
BBINOJHEHHE paboT, OKa3aHHE YCIYr B LENSX PealH3aluMM IU1aHa MEpPONpPHATHH
persoHanbHoOro npoekra «CoBpeMeHHas WKonay.

4.5. Jlna jnoctkeHns nocrapieHHo uenn  PerwonanbHas  cayxOa
PeaTH3YeT CACAYIOLIHE HANPABICHHA ACATCIbHOCTH:

- MPOCBETHTCILCKAsNA:

- KOHCY/IbTALlHOHHAA:

- METOAHYECKan:

- OpPraHH3alHOHHO-TEXHHYECKaN;



- HHOpPMALIHOHHAS;

- JAHCneTyepeKas:

- HHHOBALIMOHHAA.

4.6. Jlaa nocTukeHus noctamieHHon uenw PernonanbHas  cayxOa
OCYHIECTBIIAET CJICAYIONHE OCHOBHBIE BHbI 1€ATEILHOCTH:

- OpPraHH3allHOHHO-TEXHHYECKad, HHOOPMALIMOHHO-TEXHOJIOrHYECKas,
MEeTOIHYeCKas, HOPMAaTHBHO-NPaBOBas, IKCMEPTHO-KOHCYILTALIHOHHASR
NOUIEPAKKA YHaCTHHKOB CHCTEMbI OKa3aHHA YCJAYI [CHXOJ0ro-neaarorn4yeckon,
METOIMYECKON H KOHCYIBTATHBHOH noMoluu Jpociasckoii obaacTy;

- oOpa3zoBare/lbHaR JEATENbHOCTh M0 OPraHH3alMKW H TPOBEICHHIO
CEMHHAPOB JUIA OpraHH3aUMil, OKa3bIBAIOUIMX YCIYIH NICHXO0I0rO-1eAarori4ecKom,
METOAMYECKOH W KOHCYJILTATHBHON MOMOLLM, B TOM YHC/IE BO B3aHMOJACHCTBHM C
PEerHOHAILHLIMM PECYPCHBIMY LeHTpaMy cdepbl 00pazoBaHus.

- peanu3alMs  HHHOBALHOHHBIX  MPOCBETHTEIBCKUX  IPOCKTOB,
nporpaMM, Mojened B chepe OKa3aHMA YCayr [MCHXON0ro-neaarorH4ecKo,
METOJAMYECKOH M KOHCYJIbTATHBHON MOMOIIM M BHEAPEHHE MX Pe3y/ILTaTOB B
NpaKkTUKy 00pa3zoBaTeibHbLIX OPralu3alnui pervoHa;

- OKa3zaHue YCAyr [CHXOJIOro-fearoryeckoi, MeTOAMYECKOH, M
KOHCYJIbTAaTHBHOM NMOMOLIH POAHTENAM (3aKOHHBIM NMPEACTABHTEIAM ) IETEH, B TOM
YHCE C NPHBICYEHHEM BBICOKOKBATH(OHUUMPOBAHHBIX CMELHATHCTOB (CO3anne
peecTpa peAKHX CNelHaIHCTOB),

4.7. OcHoBHble GOPMbI OCYLIECTBICHHA YKA3AHHBIX BHI0B JAEATE/IbHOCTH:

- KOHCY/IbTALMH POAHTENEH (3aKOHHBIX NPEACTaBHTENEH ),

- CEeMHHApBI JUIA POJMTENCH H CIIEUHATHCTOB,

- BeOMHAPBI JUIA CHELHATHCTOB,

- BHJICOKOH(EPEHIIHH IR CMELHANHCTOB;

- NOJIEP/KKA NEATENbHOCTH HHTEPHET-CAHTOB, HHTEPHET-NOPTAI0B;

~ CO3/1aHHE IPYIN B COLHANBHBIX CETHX.

5. HanpasieHus ¥ NPHHUHNBI ACATENbHOCTH PernoHanbHom ciy k0ol

5.1. PernonanbHas cayxba OCYLIECTBANET ACATENBHOCTh MO CAEAYIOLIMM
HanpaBIeHHAM:

- OoKazaHue NCHXO0JION0-NEIarorH4eCcKoM, METOAHYECKOM H
KOHCY/IbTATUBHOW MMOMOIIH  POJAMTENAM (3aKOHHBIM  MPEACTABHTEIAM) W
MOBLILIEHHE UX KOMIETEHTHOCTH B BONPOCAX BOCNHTAHMA, OOYHYEHHA M Pa3BUTHA
pebenka;

- HHQOPMUPOBAHHE pOAMTENeH (3aKOHHBIX npejacrasurencit) o
YUpPEKACHHUAX CHCTEMBI obpa3joBaHus, KOTOpbi€ MOTYT oKa3zarh
KBATM(GHUHPOBAHHYIO MOMOLIL peOeHKY B COOTBETCTBHH € €0 HHAWBHAYAIbHBIMH
0CODEHHOCTAMHM;

- nponarasja [IMO3UTHBHOIO M OTBETCTBEHHOIO  OTUOBCTBA M
MATEePHHCTBA, 3HAYHMOCTH POJAHTENLCKOIO NPOCBEIUCHHUS, YKPEIUICHHS HHCTHUTYTA
CEMbH H JIYXOBHO HPABCTBCHHbLIX TPAJAHLMA CEMEHHBIX OTHOLLCHHH;



- CO/ICHCTBHE CeMEHHOMY YCTPOHCTBY JAeTed, ocTaBliuxcs 0Oe3
none4yeHus poauTeneid, npodHAAKTHKA YTpPaThl JE€TbMH  POAHTENLCKOIO
NONEYeHMA:

- CBOEBPEMEHHOE  OKaszaHue  npodecCHOHANLHOM NCHXO010I0-
NeJarorH4ecKoi MOMOLIM /Ul NPEAOTBPALICHHS KPH3HCHBIX CHTYAUHH B CEMbe:

- JApYrHe HanpasiCHHA B 3aBHCHMOCTH OT 3anpoca nojayvarenei
Yenyru.

Hanpasnenus JCATEILHOCTH PernonansHom CayKObI MOIyT
KOPPCKTHPOBATLCA B 3aBHCHMMOCTH OT notpebHocTH noayuareneit Yeayru w
H3MEHCHHII B  PErHOHAJILHOM  CHCTEME  OKa3aHWA  YCIAYr  [CHXOJ0ro-
MeAarornyeckoi, MeTOAMYECKOM W KOHCYJIbTATHBHOH TMOMOIIM  POAHTEIAM
(3aKOHHBIM NPEACTABHTENAM ) ACTe, a TAKKE rpakaanaM, KeJalolmuM NPHHATH Ha
BOCTIMTAHHE B CBOM CeMbH €TEH, OCTaBLIMXCA 0e3 noneyeHus poaurenei.

5.2, lNpusumne: gestenbHOCTH PernoHaabHoM ciykObl:

- JAHYHOCTHO-OPHEHTHPOBaHHBIA noaxoa k pabore ¢ jgeTbMH M
POAMTENAMH (3aKOHHBIMH NPEACTABHTEIAMH )

- COTPYAHHYECTBO cyObexkToB COLHANBHO-MNENArorH4ecKoro
NPOCTPaHCTBa;

- OTKPBITOCTh CHCTEMbI OOYYEHHUA W BOCITHTAHHA,

6. Dyukumun PernonanbHoi cayxObi

PernonansHnas cnyx6a BeINOJHACT CACAYIOUMIHE DYHKLHH:

- NPEAOCTABICHHE YCIYT NCHXOIOI0-NeAarorH4eCcKoi, MeTOAH4ECKOH 1
KOHCY/IbTATHUBHONW MOMOUIH POJAMTENAM (3aKOHHLIM NPEACTABUTENAM) JeTei
SApocnasckoi 061acTH NPH HENOCPEACTBEHHOM OOpALLCHHH M NPH HANPAaBICHUM
Mocie NepBHYHON KOHCYIbTaluK H3 6a30BbIX OPraHH3aLIMi:

- OCYIIECTBICHHE OPraHH3aALUHOHHON, METOAHYECKOH, HOPMAaTHBHO-
MPaBoOBOH. IKCHEPTHO-KOHCY/ILTAUMOHHON MOMICPAKKH YYACTHHKOB CHCTEMbI
B3aUMOACHCTBMA B  cdepe OKazaHMs  YCAyr [ICHXOJIO0ro-reaaroru4ecko,
METOIHYECKOH M KOHCYJILTATHBHON noMolm B Apocnasckoit obnactu;

- OCYLIECTBICHHE B3AMMOACHCTBUA C BCAOMCTBEHHBIMH PECYPCHBIMH
LHEHTPaMH [0  BONPOCaM  OKA3aHMA  YCIAyr  [CHXOM0I0-MNeJarorM4eckoi,
METOAHYECKOH H KOHCYILTATHBHON noMouu B cdepe obpazosanus;

- cojieHicTBHEe pacnpocTpaHenuio B Spocnasckoit obaactu ayuimMx
NPaKTHK OKa3aHus  YCIYr [ICHXOJIOro-rnesaroryyeckoi, MeTtoauyeckoit M
KOHCYJIbTATHBHON NOMOLIM;

- cosganue, anpodaums ¢ BHeapenwHe wmoaenei  obecneuyeHus
JOCTYIHOCTH  [OJIYHCHHH  NCHXOIOrO-NEAArorHyeckoil  NoMOIM  POAHTEIAM
O0y4alOIMMXCA HE3aBHCHMO OT MeCTa MPOKHBAHMS ¥ VPOBHSA BIAJCHUSA
KOMMBIOTEPHOH TEXHUKOI:

- obecneyenne peanusaunmu B SpocsiaBckoii 007aCTH MEPONPUATHI
benepanbHOro npoexTa:
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- obecnieyeHHe  B3aUMOJICHCTBHA  MEKIY  MCIOMHMTEIAMM M
COMCINOITHHTENAMH (heaepanbHOro npoekra B Apocnasckoi obnactu;

- OpraHH3alHOHHOE, METOJIHYECKOE H AHATHTHYECKOE COMPOBOK/ICHHE
paboTbl 6a30BbIX OpraHu3alnii;

- dopMHpOBaHHE M pacNpOCTPAHEHHWE  MoOJeNlell  CeTeBOro
B3aHMONCHCTBHA  NpPH  peanu3alud  YCIyr  NCHXO0I0ro-neaarory4eckoi,
METOAHYCCKOH H KOHCYILTATHBHOH MOMOILH;

- obecrneyeHne  HENpPepbLIBHOIO  PaiBHTHA  NPO(PECCHOHATBLHOIO
MACTepCTBA W YPOBHA KOMIETEHUHHA CHEUMANHCTOB-KOHCY/ILTAHTOB M APYIHX
YYACTHUKOB  CHCTEMBI  OKa3zaHMA  ycayr  MICHXOJIOro-neaarorHyeckon,
METOAMYECKOH M KOHCY/ILTATHBHOH NOMOLIM, B TOM YHC/IE BO B3aMMOACHCTBHM C
BE/IOMCTBEHHBIMH PECYPCHBIMH LIEHTPaMH;

- obecneyeHne pealn3allid MEPONPHATHH MO HHOOPMHPOBAHHIO M
NPOCBELICHHIO POAHTENBCKOH OOLIECTBEHHOCTH B 00/1aCTH OKa3aHHMA YCayr
MCHXOJIOrO-MeAarorH4eCKon, METOAHYECKOH H KOHCY/IbTATHBHOH MOMOLLIH:

- obecneyenne HMHAOOPMALMOHHOIO COMNPOBOKACHHA  MEPONPUATHI
(eaepanbHOro NPoeKTa;

- (opmupoBatne HHOOPMALUHOHHO-TEIEKOMMYHHKALIHOHHOIO KOHTYpa
PErHOHAILHOH CHCTEMBl OKa3aHHA TNCHXOI0r0-NeAarorH4ecKon, MeTOAHYECKOH M
KOHCY/IbTATHBHOH MOMOIUM POAHTENAM (3aKOHHBIM MPEACTABHTEIAM) JeTeH, a
TAKAKE IPakIaHaM, KENaloWHM NPHHATL HA BOCNHTAHHE B CBOM CEMbH JIETEH,
ocrasluMxcs 0e3  noneucHus poaAMTeNeH, B TOM HHCIE COAepAareNbHOe
HAMOIHEHHE PErHOHAIBHOIO H MYHHLMMANBHBIX CErMEHTOB OOLIEJOCTYNHOIO
HABHIATOPa B CHCTEME OKAa3aHMA MCHXOJNOro-nelarorH4ecKoi, METOAHYECKOH M
KOHCY/IbTATHBHOH MOMOILH:

- MOJArOTOBKA MPEUIOKEHHH M0 COBEPLICHCTBOBAHHIO HOPMATHBHO-
NpaBoBbIX, (PUHAHCOBBIX, OPraHHU3ALMOHHBIX MEXAHHIMOB HAa PErHOHANBHOM M
MYHHIHNATBHOM YPOBHAX.

7. [Nopsaok cO31aHus ¥ OPraHH3alMa JesTenbHOCTH Pernonanstoi cnyxObl

7.1.  PeruwonanbHas cayxba co3jaercs  NpHKa3OM  JenaprameHTa
obpa3zosanus Apociasckoit obnacTy.

7.2. B Pernonansoit cayx0e opranu3oBaHo:

- BE/ICHHE KYpHAIa yyera noayyareneit Yeayru;

- BE/ICHHE KYPHA/IA 3alHCH POAUTENCH:

- NPUBJICHEHHE B Cay4ae HEOOXOAMMOCTH CHCUHAMHCTOB M3 JAPYIHX
OpraHu3auHi ¥ KOOPAHHALKA UX JACATEILHOCTH,

- aHANK3 PE3Y/IbTATHBHOCTH ACATENBHOCTH PervoHanbHOH ciayxObi 8
LEIOM H OTAENbHBIX CNEUHATHCTOB-KOHCYIbTAHTOB.

CayxOoii BeaeTcs JOKYMEHTALMA COIMJIACHO YTBEPKIACHHBIM JIOKAIbHBIM
HOPMATHBHBIM aKkTaM OpraHu3auMi, KOTOPbIMH ONPEACsiOTCs B TOM 4YMCie
NMOPAMOK H CPOKH XPAHCHHA COOTBETCTBYIOLUMX JIOKYMEHTOB.
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7.3. Undopmauns o PernonansHoi cayxbe, pexume paboTbi, Nopsaike u
BOIMOKHBIX (opMax npeRocTaBleHHA YcCayru, CBEJeHHs O CheuHanHcrax-
KOHCY/IbTAHTax pasMelalnTcs Ha odHuHaibHoM caidte obpa3zoBaTenbHOM
opraHM3aluH, Ha 6a3e KOTOpoH OHa co3aHa.

7.4. Onnara Tpyaa CneuHaIHCTOB-KOHCYITAHTOB MOKET OCYLUCCTBIATLCH C
HCIIONIb30BAHHEM CIIEAYIOUIHX MEXaHHIMOB!

- BBE/ICHHE  JIOMOJHWTENbHBIX  IITATHBIX EJAMHHMLL B IUTATHOM
PACIUCaHHH OPraHH3alnm;

- MCNONB30BaHKe CTHMYIHMpYIOWeH YacTH douaa 3apaboTHOi niathl
OpraHH3alnH.

- npHBieYeHHe K paboTe CneudalucToB Ha OCHOBAHHWH TI'PaXKaAaHCKO-
MPaBoBbIX J10I0BOPOB.

7.5. B uensx opraHH3auMH ¥ OCYIIECTBACHHA YCayr opraHu3aums, Ha base
KoTopoi co3naHa PervoHanbHas cayx0a, MOXKET 3aKj104arh  JAOroBOpbI
BO3ME3IHOIO OKAa3aHMs YCJIYI C  OpPraHM3alMiaMH MKW CHICUHATHCTAMM,
OKa3bIBAIOWIHMH  YCJIYIH  [CHXONOro-MnejarorH4eckoi,  MeTOAM4YecKoil M
KOHCY/IbTATHBHOM NMOMOILLM, B Npeesax HMEIOIMXCH CPe/ICTB.

B jnorosope ykadbBaloTCsd BHABI H 00bEM MPEAOCTaBASAEMBIX YCIYT,
YCNOBHA, Npasa ¥ 00A3aHHOCTH CTOPOH, @ TAKAKE JPYIHe YCI0BHA, ONpeleiseMble
CTOPOHAMM.

HM3MeHeHHe M pacTOpxKEeHHE J0roBopa OCYLIECTRIAIOTCH B COOTBETCTBHH C
3aKoHoaTenbCcTBOM Poccuitickon MDeaepaum.

7.6. Ilpu npoBeieHHH MEPONPHATHHA, OhopMIeHHH NoMelIeHnit, paspaboTke
uHdopMauHOHHBIX  MaTtepHanoB  PermonaneHas  caykba  ucnoabsyer
YTBEPKACHHYIO CHMBONHKY.

8. lNopaaok okazanus Ycayru

8.1. VYcayra npeacrasaser coboi pa3oBylo nomouls B dopme
AUCNETYEPCKOrO WIH COMEP/AKATEILHOIO KOHCY/ILTHPOBaHMS, onpoca ¢ odparHoi
CBA3LIO MO BOMPOCAM Pa3BHTHA, BOCIHTAHKA, 00YUYEHHA ¥ couMnanmusaumy pebenka
nonyyarens YCiayru: riaHdpoBaHus JCHCTBHA rpaXiaH, AeNalolWMX NPHHATL Ha
BOCIIHTAHHE B CBOIO CeMbi0 pebeHka, ocrasuierocs 6e3 NnoneyeHus pojauTencei,
NPOBECHUA NMPOCBETHTEILCKHX MEPONPHATHI JUIS POAHTEIBLCKOIo coobLuecTsa.

Jlucneruepckoe KOHCY/ABTHPOBAHME NpeAnonaraeT okasaHue YCiIyrd
HHPOPMAIMOHHOIO  XapakTepa [0  BOMPOCY  MNOAYYEHHWS  [CHXOJI0r0-
NeJIarortYeckoi, MeToJAHYECKOH M  KOHCYJIbTAUMOHHOH IMOMOLIH B HHbIX
OpraHu3almsX.

ConepxarenbHoe KOHCYNBTHPOBAHHE TNpeanosaraeT okazaHwe Ycayru
NCHXONOrO-1eAarOrH4eCcKOH, METOJAHYMECKOH M KOHCY/JbTAUMOHHON NMOMOLIH
Cnyx0oit.

[lposenenne onpoca ¢ oOpartHOH CBA3BLIO MpeAnosaraeT 3anojHeHue
noayvareneMm Ycayr# MCHXOAHArHOCTHYECKOIO, COLIHOIIOTHYECKOI0 W HMHBIX
BHJIOB ONPOCHHKOB, 10 HTOFaM KOTOPOIo eMy npeaocTaBaseTcs odparHas CBA3b.



[TpoBesenne nNPOCBETHTENLCKMX  MEPONPHATHH  JUIX  POAHTENLCKOIO
coobuiecTsa npeanosaraeT Ko/LIEKTHBHOE OOCYAICHHE BOINPOCOB MOCTPOCHHS
rapMOHHYHBIX CEMEHHBIX OTHOLUCHHH, NPOPHNAKTHKH ACTCKHX NCHXON0IHYECKHX
TpasM, MNPOQHUAAKTHKH TPYAHOrO [MOBEJACHHS JETeH W HX [OArOTOBKH K
CaMOCTORTE/IbHOH B3POCIOH AHM3HH M JIp. C Bblayeil y4acTHHKaM cepTHduKara.
Dopma JIOKYMEHTA YTBEPAKIAETCA NOKAIbHBIM aKTOM OPraHW3allid OpraHu3aliHH,
Ha Dase KoTOpoii co3nana PernonansHas ciayxoa,

8.2. Koukpernoe cogepkanuwe Ycayrm  (OKaszaHHe  [ICHXOJOI0-
MearorH4eckom, MEeTOIMYeCKOH, KOHCY/IbTAllHOHHOW NMOMOIUM), (opMaT (o4yHOE
KOHCY/IbTUPOBAHHE, KOHCYJILTHPOBaAHHE No Tene(oHy, KOHCY/ILTHPOBaHHE C
MCNOAb30BAHHEM JIMCTAHIHOHHBIX TEXHONOrHH) W MPOJAONKHTENBHOCTL €€
OKa3zaHHA Ornpeje/sercs npu obpallleHHH 3a nojay4deHHeM YCIyrd, HCXOAs M3
notpedHocTell ee noaywarens. CiayxObl He OKa3blBaKOT [OMOUL JACTHM.
MakcHMaNIbHO (B HCKJIIOMHTE/IBHBIX CIY4YasX) BOIMOKHOE BOB/IEHYEHHE pebeHka —
€ro TMpPHCYTCTBHE B XOJ€ OKazaHHA YCIYIH €ero poAMTeNsM (3aKOHHbLIM
NPeACTABUTE/IAM), €C/IH HHbBIM 00pPa3OoM HEBO3IMOKHO OCYILUECTBHTbL NPHCMOTP 3a
HHM BO Bpems okazanus Ycayrd. B caydae ecam sanpoc noaywarens Ycayra
NOAPa3yMEBACT OKA3AHME [MOMOLUH HENOCPEACTBEHHO PeOCHKY, KOHCY/IbTAHTbI
Pa3sbACHAIOT MMOPAAOK M YCIOBMS OKazaHus HEoOXOAMMOH noMoum pedeHky u
(HJIM) PEKOMEHAYIOT 00OpaTHTHECA B COOTBETCTBYIOUIHE OPraHbl M OpraHu3aluu.

8.3. Yeayra moxer ObiTh OKa3zaHa B caeayromux hopmax:

- OYHO (OYyHas KOHCyAbTaUMs) — B nomeweHun CiayxObl, no mecry
npoxuBaHus (oOyuenus pebenka) noayuarens YcCiayrd, a TaKxke B pamkax
MPOBE/ICHHA MEPONPHUATHIE, CBAIAHHBIX C BONpocamMu o0pa3oBaHHUA JeTeH M
ofecrneyeHus MCHXOIOr0-NeJarornyeckoro COMpoOBOXKACHHS HMX O0Y4YeHUA H
BOCMMTAHMA, B cy4ae yqacTHs B HUX CayxObl (Bble3IHAsS OYHAS KOHCYAbTALIMA ).

- JIACTAHUHOHHO (IHCTAHIIMOHHAA KOHCY/JbLTAlMA) — C NPHMCHCHHEM
HH(POPMALIHOHHO-TEIEKOMMYHHKALIMOHHBIX CEeTeH MpPH ONOCPEOBAHHOM (Ha
PaccCTOAHHM ) B3aHMOJICHCTBHH KOHCY/IbTAHTa C noayvarenem Ycayru;

- B (opMaTe NHCBMEHHOrO OTBETa Ha 3anpoc poAMTENeH (3aKOHHBIX
npejacTasuTeneit), o0O03HAYEHHBIH B rpolecce onpoca’  aHKeTHPOBaHMA
TECTHPOBAHMA.

- B (hopMe yyacTHs B ceMuHape (BeOMHape) /1A POAMTENCH, ¢ BhiaaueH
ydacTHHKaM ceptudukara.

8.3. Ilpn obpamennn 3a noaydenueMm YCiayr# pOAMTENH (3aKOHHbIE
NPeACTaBUTENN), Ipakiane, KeJalolHe NPHHATL Ha BOCNHUTAHHE B CBOW CEMbH
aerei, ocTaBliMxca O6e3 noneyeHus poauTenel Bnpase cOpPMYIHPOBATHL 3ANpoC
CaAMOCTOATENLHO H/HIH BOCNONB30BaThCs A GopMyaHpoBanua 3anpoca Gopmoit
THIOBBLIX BOMPOCOB.

84. Jlns nonyuenua Ycayru  npeaycMaTpuBaeTcs  BO3MOKHOCTH
npeasapuTensHoit 3anuck B CayxOy pamnunbiMu cnocobamu (Tenedon. cair,
EKTPOHHAA MOYTa, COLMATLHBIE CETH, JIHYHO) € BO3IMOKHOCTBIO YKaiaHus
CBeJICHHIA 114 3anonHenns Kypuana.
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Jna nonydenua Ycayru noaydarend YCIyrd Bnpase He NpeaocTasisiihb
MepcoHalbHble JaHHBIE H MOJAYYHTb YCAyry aHoHuMHO. B Takom caywae. B
KypHane yKa3blBalOTCA TOJIBKO T€ JAHHBIC, KOTOpbIC COOOIIMA Moay4arelb
Yeayru (¢ 3aHeceHHeM OTMETKH «AHOHMMHO» B nojie KypHana «®amuans Mms
Oryecrso (npu  Hanuwuuu) nonyvarens Yeayrun). [lepconanbibie jaHHbie
COOHPAIOTCA, KOAHPYIOTCH M BHOCATCH B YTBEPKIACHHbIE 15 ODILEro Noib30BaHHs
PErHCTPALHOHHBIC H OTYETHBIE AOKYMeHThI CiyxObl M0 OnpeaeieHHbIM KOA0M.
[lpn srom Cayxba opranwmsyer caywebHoe (He ans obuero noab30BaHMs)
XpaHerune u 06paboTKy nepcoHanbHbIX JaHHbIX.

MMoayuarens VYcayrn obo3nayaer TeMy CBOEro 3anpoca B Xole
npeasaputenbHoi 3anucu B Cinyx0y MM HENOCPEACTBCHHO B MOMEHT OKa3aHMA
Yenyru.

8.5. Oprauusaumn pekoMeHayercs  obecneyuTh BOIMOKHOCTh
npeaocrapiedus Yeayru B TedeHwe |0 KaneHAapHbIX  AHEH CO  AHH
npeasaputenbHoi 3anucu B Ciyx0Oy.

[lpu nomydenuu 3anpoca Ha okasanue Ycayru B aoboi dopme or
noayyarens Yeayru, CayxGa uMmeer npaso onpele/nTh KOHCYIbTanTa, Hanbonee
KOMIIETEHTHOI'O B OKa3aHuK Ycayru.

Jlonyckaercs okazanue Yeayrs e¢ noay4areinio HEenocpeACTBEHHO B
MoMmeHT oOpawtenus B Cayx0y.

[Monyuarens Yeayru snpase oOparuThes 3a okaszanueM YCayrs BHOBL
KaAAbli pa3, Korja y Hero BO3HMKaer Ttakas norpebHocts. Pacemorpenue
Kaz/10ro HOBOro o0palleHHs YYHTHIBAETCH Kak OTleabHas Yeayra.

8.6. B cayyae nposejileHHs OJHOBPEMEHHOIO0 KOHCY/ILTHPOBAHHUA 00OMX
POAMTENICH WIH IpakiaH, KeJaloWHUX NPHHATH Ha BOCNHMTAHHWE B CBOM CeMbM
Aerel, ocrasuiMxcs Ge3 noneuyeHus poauTesned, nMo oaHoMmy Bonpocy Ycayra
3aCYMTBLIBACTCA B KOJMYECTBE OJHOM.

[Mpu okasauuu Yeayru obecneunBaercs cobaoenne TpeboBaHui K 3alimre
NEepPCOHAIBLHBIX JIAHHBIX NMpH WX 0OpaboTke, B TOM yHCiIe B MHPOPMAUMOHHBLIX
pecypcax, MpeaycMOTPeHHbIX 3akoHoaarenscTBoM Poccuiickoit ®enepaunn 8
chepe 3almnThl NEPCOHATBHBIX JaHHbIX.

8.7. B xone okazauus YCayr¥ KOHCY/AbLTAHT HE BbINOJAHAET 3a nojyyarens
Yeayrn Te MaM MHbIE BHABI JIeHCTBHI (Hanpumep, He 3anonxser (opMmbl
JOKYMEHTOB, HE W3rOTABIMBAeT KOMHH JOKYMEHTOB. HE BECICT IEpPeroBopos ¢
TPETBUMH JIMUAMH OT UMEHH noayvarens YCayru, He MpejicTaBiser WHTEPeChl
nosyvarens YCayru B OpraHax ¥ OpraHu3auMsx M T.1.).

KOHCY/IbTaHT He NOTOBHT NMUCBMEHHLIH OTBET 110 HTOraM OKaszaHua Yciayru.
KoHcybTaHT BnpaBe OCYUIECTBMTH pacneyaTky HeoOxoaumoi uHbopMmaumu Ha
OyMaxHOM HOCHTeNe And noayyarens Yciayru B oGbeMe 10 nNaTH JHCToB dopmata
A4, ecau uHble obbembl He ycravomaeHbl [lopaakom npenocrasnenus Ycayr,
NpHHATLIM Opraiuiaumet.

8.8. Io 3anpocy nosny4arens Ycayrd KOHCYJBTAHT MOKET HanpasHTh Ha
ajipec yKa3zaHHOM MM IEKTPOHHOH MOYTbHl HOPMATHBHBLIE MPABOBbLIE aKThI M
METOAHYECKHE JIOKYMEHTBHI, @ TaKKe CCbUIKH Ha JJE€KTPOHHbIE pecypchl B
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HHOOPMALIHOHHO-TEICKOMMYHHKAUMOHHOH cet  «MHTepHeT», Ha KOTOPbIX
noayyarens YCayrs MOKeT nojlyunTs HeodxoauMyo Hudopmaumio,

8.9. 3anuce Ha INEKTPOHHBIE HOCHTEJH HHGOPMALHH, NpeACTaBICHHbIE
noayuareneMm YCOyrd, KOHCYJbTAHTOM HE OCYUICCTBAACTCH, €CJAHM HHOC He
ycranosneno [lopsakom npenocraBieHus Yceuayr, npuusteiM  Opranuzauuei.
OcyuecTnenne ayano / BHACO 3AIHCH B XOA€ OKazaHHus YCIyru 1o HHHUMaTHBE
Cayx0sb1 1160 KOHCYIBTAHTA 3aNpeLaeTCs Mo JMOOIM MOTHBAM, 33 HCKIIOYEHHEM
cilyyaeB, Korja nojay4arenb YCIYrH Jal Ha 3TO CBOC MMHChbMEHHOE coriacue.
[Monyuarens Yenyru umeer npaso Bectd ayauo / Buaeo (GHKCAUMIO OKa3aHus
Yeayru npu npeasapurensHom uidopmuposainy CayxObl / KOHCYIbTaHTa.

8.10. B cnyuae, ecnu okazanue YCAyru He YAaloCh OCYWECTBHTH MM
3aBEPUIHTL MO npHuHHe TexHuyeckux npobaem, Cayxba obecneuusaer
BO3MOKHOCTh €€ [OBTOPHOIO OKaizawus, NpH IToM YcCiayra He YYHTHIBAeTCH
NOBTOPHO.

8.11. ®axkr okazauus Ycayrn duxcupyerca B Kyphate u  mmeer
JIOKYMEHTAIlHOHHOe noaTeepAacHHe obpatienns noayyarens Yeayru B CayxOy
(neranmnsaums TeseOHHBIX IBOHKOB, CKPHHINOTHI CTPAHMIL, PEECTP MEKTPOHHbIX
oOpalueHnii, HHbIE JOKYMEHTHI, npeaycMoTpeHHbie [lopaakom npeaoctasienus
Yeayr, npuuateiM Opranusauue).

8.12. Uudopmauus, noayyeHHas KOHCYIbTAHTOM B XO/€ OKa3aHHA YCIyru
u (umn) CayxOoii B pamkax paborbl, ABASETCA KOHPHUACHUMATBHOH W
npeacrapiser coboi nepcoHanbHble AaHHble. Pasraamenue Takoit mHGopmaunu
3anpeutaercs, o0A3aHHOCTE  CODMOAATE  KOHQHACHUHAIBHOCTE  HHpOpPMaUMH
3AKPEIUISCTCA B TPYAOBBIX J0I0BOPAX, AOKHOCTHBIX HHCTPYKLMAX, IPakIaHCKO-
PaBOBLIX JOrOBOPAX M HHLIX J0KYMeHTax Opranu3atmy.

8.13. Ouenka kauvecrsa okazaHHOW Ycayrn Moxker ObITh NpoM3Be/eHa
HEMOCPEACTBEHHO MOC/IC €€ OKA3aHUA, HO HE MO3/IHEE TPeX KaIeHIapHbIX JHEH C
MOMEHTA OKa3aHus YCIyra.

8.14. B cinyyae, ecau poaMTeNb (3aKOHHBIA [PEACTABUTENb) MOCHHTA
npucytcTeue pebeHka npu noayvyeHud YCayru JIONyCTHMBIM, HO B Xoje ee
OKa3aHUA BbLIACHMIOCH, YTO OHO HewenareanHo, Cayxboit obecneunsarorTcs
ycnosus Juis npebbiBaHus pebeHKa BHE MOMEUICHHMA oKaszaHua Yoayry o
MPHUCMOTP 32 HUM (NPH HCOOXOAHMOCTH).

8.15. B upensx J0BeACHHA A0 MNOTCHUHAIbHLIX noayuareneit Ycayr
uHpopmauun Cnyxba obecneunsaer pasMelieHHe HHPOPMALMKH O COAEPKAHHH
okaszbiBaeMbiX Ycuyr, dopmarax M nopsiake HX MpeJOCTaBICHHUA, KOHTAKTax
Cnyx0Osl Ha oduunaibHOM caiite B MHOOPMALMOHHO-TEICKOMMYHHKALHOHHON
cetH «MurepHer». Moryr ObiTh TaKKe MNOAroTOBACHBI M O(OpMIEHBl B
noaurpaduy passarouHble MarepHaibl ¢ vHGoOpMauMed IR NOTEHUHANBHBIX
noay4arenei Ycayr.

Cayx0a TaKxe MOKET c03/1aBaTh COOCTBEHHbIC INCKTPOHHBIC PECYPChI /LA
HHOOPMHPOBaHKA 10 BonpocaM 00 okasaHun YCIayr u npuBieYeHus noayvarenei
Yeayr, ¢ cobmonenneM JeACTBYIONIMX 3aKOHOAATENBHBIX HOPM H BOIMOKHOCTLIO
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nony4arensm Ycayr arb OUEHKY KayecTBa MpeaoCTaBileHHBIX Ycayr Ha
henepaisHoM noprane «Pactumaerei.pd».

9. lNopsnok 1 GoOpMbI KOHTPOJIA 3@ AeATENLHOCTHIO PernonanbHom cayxOsl

9.1. OrsercrsendHocts 3a pabory PeruwonansHoit cayxOel  Hecer
pykoBoauTens Oprauusaumnu.

9.2. KoopauHauuio aestensHOCTH 0a30BbIX OpraHM3auMil OCYILECTBIAIOT
cneunanicTel PernonanbHoi ciayxosl.

9.3. Texkymmit KOHTPOIb 3a COOMOJCHHEM M HCNOJIHEHHUEM HACTOALIETO
[MonoxeHus OCYIECTBARETCH MOCPEACTBOM MPOLEAYP BHYTPEHHEI'O W BHELIHErO
KOHTPOJIA,

9.4, BHYTpeHHHI KOHTPOJIb NMPOBOAMTCA pyKoBoauTenem Opranuiaiuu H
noapa3ae/IfseTcs Ha:

- OMepaTUBHbLIA KOHTPOJIL MO OOpalIEHHI0 MYHHMIMNAIBHOIO WM
pPerHoHaNbHOIo OpraHa ynpas/ieHHa 00pa3oBaHHeM, @ TAKKe POAHTENA (3aKOHHOIO
NpeACTaBUTE N ).

- MTOTOBbIH KOHTPOJIb 110 HTOraM OTHYETHOrO NepHoa;

- TEMATHYECKHH KOHTPOJb M0 pealu3allii Kakoro-i1ubo Hanpas/ieHus
KOHCYAbTHpOBaHHA ((dopma noaydeHus oOpa3oBaHHA, BONPOCHI BOCIHTAHWA M
oOy4eHus, 3alnTa npas JeTed | T.11.).

9.5. BHewHuii KOHTPO/IL M0 HANPAaBICHHAM JeATeNbHOCTH PernoHanbHow
cnyxObl OCyLIECTBIAIOT AenapraMeHT obpaszoBanus Slpocnasckoil obnactH Hiw
OPraHH3alMM, HACICHHBIC JAHHBIMH NMOJTHOMOYHAMH.

10. Ilpasa u 0ba3anHOCTH cneuuantncTos PernonanbHoi cayxOst 4
noayuvarenei Yeayr

10.1. B xoae KOHCYIbTAUMH CHEUHATHCT-KOHCYAbTAHT PerMoHansHoi
caykObl OKaszbiBaeT HMHOOPMALMOHHYIO MOMOLUL noayvaremo YcCiuyru, Ho He
BBIMOJTHACT 34 MOJIYHATENS Te WIH HHBIC BH/IbI ACHCTBHIH (HANPHMEP, HE 3anoNHAeT
GOpMBI JIOKYMEHTOB, XOTS MOXKET OKa3biBaTh MNOMOLUL B MX 3aMOIHCHHM, HE
M3roTaB/IMBaeT KOMHH JOKYMEHTOB JUIf mnoay4arens YCiIyrd, He Bejer
NEPEroBOpoB € TPETLHMH JIHLAMH OT MMEHM nojayvarens Yeayru, He
NpeACTaBAfeT HHTePECh! noay4atens YCayru u 1.m.).

10.2. Tlpy HeoOXOAMMOCTH CHNEUHAIHCT-KOHCY/IbTAHT PersoHansHoil
CJTYKOBI MOKET MACHMEHHO HANPABHTL HA APEC YICKTPOHHOMN MOYTHI NoJiyvarens
Yeayrin HeoOXoauMble eMy HOPMATHBHO-IIPABOBLIC H METOAHYECKHE JOKYMEHTHI,
a TaKke CCBUIKH Ha IEKTPOHHbIE pecypcbi B cetH «MHTepHEeT», HAa KOTOpBIX
noayyarens YCAyrd MOKET NOAyqHTh HeoOXoaumywo uHdopmaumio. 3anuce Ha
NEKTPOHHBIE HOCHTENH HHOOPMALMM, NPEAOCTABICHHbIE MonyyareseMm Yciayru,
He ocywecTsasercs. CneuHanucT-KoHCYAbTaHT PeruonansHoin ciayxOu  He
FOTOBHT NHCbMEHHbI oTBeT Ha ofpawenne nonayuarens Yeayruw, Yeayra
npenocTasasercs B yerHoH  dopme.  CneuMaTMCT-KOHCYJIbTaHT — MOWKeET
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OCYHIECTBUTHL pacrneyarky HeobOxoaumoit uHpopmaumun Ha OyMakHOM HOCHTE!lE
1A nonydatens Yeayru B pasmepe S auctoB dopmata A4,

10.3. Tlonyuarens Yceayru moxker o0003Ha4MTh TeMYy CBOEro 3anpoca
3apaHee, B X0JI€ 3aMUCH IS NOJYHEHHA YCIyrd HIH HEMOCPEACTBEHHO B MOMEHT
Havana KoHcyibTauuu. Pernonanbhas cnyx0Ga B XO/e 3anMCH JUIR OKa3aHUA
Yenyru MokeT npeioxnts 0DO3ZHAYHTL TEMATHKY KOHCyabTauuu ans Gonee
yppexTHBHOrO Okazanus YCayrd, OAHAKoO He A0mkHa TpeboBaTh MOAPOOHLIX
MHCHMEHHBIX MPEBAPHTENBLHBIX ONUCaAHKIl npodiemsl.

10.4. Hudopmaus, nojy4yeHHas CNEHHATHCTOM-KOHCY/IBTAHTOM
PernonansHoi cnyxObl B X0/1e OKa3aHHA YCayr, SBASeTCA KOHPHICHUHAILHOH U
npeacrasafser coboi nepcoHanbHbie JaHHble. Pairnamenue takod uHdopmaliuu
3anpeuiaercd, o6s3aHHOCTL CcobMOAaTh KOHQHACHUHANILHOCTL HHDOPMALIKK
3aKperUIfeTca B TPY/AOBBIX J0r0OBOPax, JA0JKHOCTHBIX HHCTPYKUMAX, IPakKIaHCKO-
NpaBoOBBIX  JIOrOBOpax M  HMHBIX JIoKyMeHTax PernoHanbHoM  cayxObl.
OcyulecTsiieHHe 3aMUCH XOAAa KOHCYJbTAUMH MO HHHUHMaTHBE PervoHanbHOl
cayxObl, 1mbo crneunanucra-koHcyabTanTa PernonansHoit ciyx0bi 3anpeuiaeTcs
no moObiM MOTHBaM (BKIKOYas MOBBILICHHE KBATHOHUKALMM CrEUHAIHCTA-
KOHCY/IbTaHTa PernoHanbHOM  ciykObl) 338 HCKIIOYEHHMEM CIy4aeB, Koraa
noay4aresib YCIyry Jal Ha 3T0 CBOE NHCbMEHHOE COrjlacHe.

I 1. INopsaaok GpuHancHpoBaHus U UMyLLecTBO PernonanbHoi cayxOsl

11.1. Hcrounnku dopmuposanus (uUHAHCOBBIX pecypcosB PernoHanbHOM
Cy#Obl:

- cpeacrsa obnacrHoro Owaxera B Buae cyOcuamu Ha (uHaHCOBOE
ofecrieyeHne  BHLIMOJMHEHHS  FOCYAAPCTBEHHOIO  3a/laHMA  HA  OKasaHue
rOCYAApCTBCHHLIX YCIAYr (BbinonHeHne pabor) M cyOCHAMM HA HHBIC UEIH B
cayqasx M nopsjake.  ycraHosaeHHslx  [IpasurensctsoMm  obaactw,
MPEJOCTABASEMbIX  OpPraHM3alMK, HAa  KOTOPYIO  BO3JIOKEHbl  (YHKUHH
PervoxanbHoi cayxosbi;

- cpeacrsa deaepansioro Gioaxera B BHAe CyOCHAMM HA OKasaHue
YCAYT MCHXONOrO-MeAarorH4eckoi, MEeTOMYECKONH H KOHCYILTATHBHON MOMOLIH
POAMTENAM (3AKOHHBIM NPEJACTABHTENAM) ACTEH, @ TAKKE IPAKIaHaM, KENAOLIMM
NPHHATD HA BOCNMTAaHME B CBOM CeMbM AcTel, ocraBuumxcs Oe3 noneuenus s
COOTBETCTBHH C JIEHCTBYIOUMM 3aKOHOAATEILCTBOM.

11.2. Tlopsaok pelieHHs BONPOCOB  MaTePHAIBHO-TEXHHYECKOIO M
HMYILECTBEHHOIO XapakTepa B OTHOWEHHH PerHoHanbHoi caykObl onpeaensercs
JOKAIbHBIM HOPMATHBHBIM AKTOM OPIraHH3alUMH, HAa KOTOPYIO BOIIOKEHbI
hyHxunH PersoHansHoi cayxObil.



VTBEPXJIEHO

NPHKa3OM

AenaprameHTa obpa3zoBaHuA
Spocaasckoi obnactu

OT 50 (4 JEAS No V970767

[MTPUMEPHOE TNOJIOXEHHUE
0 ciyx0e OKazaHHsa yCJIyr NCHXO0ro-neiarorH4eckoi, METoAHUCCKOH H
KOHCYBTaTHBHON NOMOLLK

1.OB1ume nosoxeHus

- I.1. [lpumepHoe nosokeHue o cayxbe oKazaHHA YCIyr MCHX010I0-
NeAarorH4yeckoif, MeTOAHYECKOH MW KOHCYJbTAlHOHHOH mnoMmouM (aanee -
[Tonoxenue) paspabotaHo B cooTBeTcTBHH ¢ DeaepaibHbIM  3aKOHOM  OT
29 nexabps 2012 roga Ne 273-®3 «O6 obpazopanun B Poccuiickoit Meaepaumnm» u
B COOTBETCTBMM C METOAMHYECKHMH PEKOMEHAAUMAMH M0  OKa3aHHio ycayr
NCHXOJOr0-MeJarorH4ecKoi, METOAHYECKOH W  KOHCY/IbTAUHOHHOH [MOMOLUM
POAMTE/IAM (3aKOHHBIM MPEJCTABHTENAM) JIETEH, @ TAKKE rPaklaHaMm, KeJalolmm
MPUHATL HA BOCIHTAHHE B CBOM CEMbM JeTeH, OCTaBLIMXCA Oe3 nomneyeHus
poaureneil, B pamkax degeparbHoro npoekra «CoBpeMeHHas IKOJa»
HauuoHanbHOro  npoekra  «OOpa3joBaHHe»,  HANPABICHHbIE  MTHCHMOM
Munucrepersa npocsewtenus Poccuiickoit ®eaepaumu ot 17 Hoabps 2021r. Ne
AI-1997/07.

1.2. TTonoxenune onpeaenser NOpsAOK CO3aAHHS M ACATENBHOCTH CAyKObI
OKa3aHUs yCayr NCHXO0A0ro-neaarorHyeckoi, MeTOAHYECKOH U KOHCYIbTaTHBHOMN
NOMOLUM POAHTENAM (3aKOHHLIM NPEJACTABUTEIAM) JCTCH, a TaKKe rpakiaHam,
AKCNAIOWMM NPHHATH HA BOCIMTAHME B CBOM CCMbM JCTCH, ocraBuiuxcs Oe3
noneyeHus poauteneit (aanee — Cnyx6a) u paspaborano B uensx obecneyerus
cOOMOACHHA NPAB IPAXKIaH B PAMKAX OpPraHH3alliy NpeJIOCTABICHHA YCIVT.

2. OcHOBHBIE NOHATHSA, HCnoab3yembie B [losoxkenun

ba3zosas opranu3auus — opranusauus Spocnasckoit 001acTH, OKa3biBaKOLLAR
YCJIYTH NCHXOIOr0-MeAarorH4eckon, METOAHYECKOH H KOHCYIbTaTHBHON NMOMOLLH
POAMTENAM (3aKOHHBIM NPEJCTABUTENAM) JETei, a TAKKE rPaKAaHaM, KeAato MM
NPUHATL HAa BOCIHTAHME B CBOM CEeMbH JeTeil, ocraBluMxca 0e3 nonedeHus
poauTesied, B3auMmoaeicTsyromas ¢ PernoHansHoW cayxOGoii Ha ocHOBe
COIIAlICHHA O B3aHMOAEHCTBHH

PernonanbHas ciyx0a — rocyaapcTBeHHas o0pa3oBaTe/ibHas OpraHu3alus
(MM ee CTPYKTYPHOE MOAPA3JC/ICHHE), PaclOJOKCHHAS HA TEPPHUTOPUM
Apocaasckoi 0DnacTH, ABNAIOWIAACH RAPOM PEIHOHAIBHOW CHCTEMbl OKA3aHMA
MCHXOJIOTO-NEJArOrHYECKOH, METOAMYECKOH M KOHCYJIBTATHBHOH  [MOMOLUM
POAHTENAM (3aKOHHBIM NPEACTABHTENAM ) JCTei, 4 TaKKe IPakAaHaM, KeIaoHM
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MPHUHATL HA BOCNHMTAHME B CBOM CEeMbM JIeTeH, oCTaBlUMXCA O€3 rnoneyeHus
poauTenel,  HanpasleHHas Ha HWHGOPMHpOBaHHE B BONPOCAX pa3IBUTHA,
BOCNHMTAHMA, OOY4YEeHHR M COLMANM3AUMM. MNOJY4YeHHs HHpopMalUHH o
coOcTBeHHbIX npaBax, npasax pebeHka B chepe obpazoBaHuA: NIAHHPOBAHMA
POAHTENAMH  (3aKOHHBIMH  NPEACTABHTENAMM)  ACHCTBHH 10  pellCHHIO
BO3HHMKAIOUIMX MNPH BOCIHTAHMM, pa3sBUTHH W 0Oyuyenuu peGenka BONPOCOB:
ONpENENCHUS [MEepPeyHs M NOPAJAKA BbINOJHEHHA HEODXOAMMBIX JIeHCTBHHA
rPakKIaHaMHu, KeJAlOUWKUMH NPHHATL HA BOCNHTAHWE B CBOM CEMBH JIeTed,
OCTaBIUMXCA De3 NoneyeHus poanTee.

Cnyxba — ponesas cTpykrypa 6a3zoBOi OpraHW3ailMH, CO3JaHHaA B LENSX
OKa3aHMsA YCAyTrH MCHXOJI0r0-MNe1arorH4ecKoil, METOAHYECKOIH "
KOHCY/ILTATHBHOM NMOMOIIH NMOJTYYATEIAM.

Yeayra ncHXonoro-nenarorHyeckoi, MeTOAHYECKOH W KOHCY/IbTaTHBHOMN
nomoud (nanee — Yenyra) — ycayra, OkasbiBaemas MojiydartelsM (pPOaMTensam
(3aKOHHBIM NPEJICTABHTEIAM ) IETEH, a TAKKE rpakaaHaM, KeJalolHM NPUHATE Ha
BOCITHTAHHE B CBOHM CEMbH JieTeil, ocTaBlIMXCA O€3 noneyeHWs poaMTenei) no
BOMpOCaM pa3BUTHA H oOpa3oBaHuA (0OY4EHHA W BOCTIHTaHHA ) pebeHKa.

[Tonyyarens Yenyru — poaurens (3aKOHHbIA npeacTaBuTeNb) pebeHka,
rPakIaHHH, XENalIMA MPHHATE HA BOCMMTAHHE B CBOK CeMbIO pebeHka,
ocTaBuierocs 0€3 noneyeHus poautencii, HMEIOWHA NoTpeOHOCTE B MONYYEHHH
MCHXOJIOr0-1e1arorH4ecKon, METOAHYECKOH H KOHCY/IbTATHBHOH MOMOILIH.

MenepansHblit nopran  HHGOPMALHOHHO-NPOCBETHTEILCKOH  MOLIEPAKH
poauTene «Pactumaereit.pd» (nanee -  {enepanbHbli nopran
«Pacrumaereit.pd») — undopMalUHOHHAR CHCTEMA OKasaHMs HHEOOPMaLHOHHO-
MPOCBETHTEILCKOH, METOAHYECKOH M KOHCY/ILTAUHOHHOH NOJICPKKH POJAHTENAM
(3aKOHHBIM TPEACTABHTEIAM) JIeTeH M0 BONPOCAM MX Pa3sBUTHA, BOCNHTAHMA,
oOyueHHs M couManH3auMK, ODCCnevHBaKOLIAs B3aUMOACHCTBHE pOAMTEIEH
(3aKOHHBIX NPEACTABHTENCH) € OpraHH3aUMAMH, OKa3bIBAIOUIMMH  YCIYIH
NCHXON0rO-NearorHYeckoi, MeTOAHYECKOH H KOHCY/ILTAUHOHHOH MOMOLIW B
pamkax ¢enepanbHoro npoekta «CoBpeMeHHas WIKOJa» HAUMOHAIBHOIO NPOCKTa
«O6pa3zopanne», ¢ crnocobcTByIOas  (GOPMHUPOBAHMIO  POJHTEILCKOIO
coobuiecTsa.

Creunanuer CayxObl (fanee — KOHCYJILTAHT) — JHUO, NPHBICHEHHOE
Cnyxboit ans okasanus Yeayr, obnazaioiiee COOTBETCTBYIOUMIMMH 3HAHHAMM,
HABBIKAMH, KOMIICTCHUHAMH, HMEIOUICe COOTBETCTBYIOUICE ODpa3oBaHHe JUIA
okaszanua Yeayr,

Venyru  okasblBalOTCA  KOHCYABTAHTAMM: NPHHATBIMM  Ha pabory Ha
OCHOBaHHHM TPYAOBOIO [0rOBOpa, FMNPHMRBICYEHHBIMM K OKazaHuio Yceayr Ha
OCHOBaHHH IPaXk1aHCKO-IPaBOBOI0 JIOroBOpa.

Cayxba MpOBOAMT MHCTPYKT@X KOHCY/JLTAHTOB M  O3HAKOMJSET ¢
[Nopsakom npenocrasineHus Yenyr, npuusateiM Opranusauuei.

B kauectBe KOHCYIBLTAHTOB IS JIMCNETYEPCKOrO KOHCYIBTHPOBAHUA MOTYT
ObITh npuBieyeHsl ofydaiommecs no obpa3oBaTeNbHBIM MPOrpaMMaM BbICLLIETO
oOpasoBaHus N0 HanpaBieHHAM noarotoBkn  «lIcHxonornyeckne Hayku»,
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«ObpazoBanue W nejarornyeckue Haykw», «Counonorus u counanbhas paboran,
«lOpucnpyneHuns», yCnewHo npomeade MpOMEKYTOYHYIO aTTeCcTalMio He
MEHee 4YeM 3a JBa roja OOYYEeHHMA, NPH YCIOBHHM Y4YacTHa B OOy4arOlMx
MEPONPHATHAX IO BOMPOCY OKa3aHHA YCJIYT T[CHXOJO0ro-neaarorHyeckon,
METOJIMHECKOH HM  KOHCY/ILTALLHOHHOH  MOMOIUM  POJMTENAM  (3aKOHHBIM
NPeACTaBHTENAM) JeTeH, a TakkKe TrpakIaHaM, KeNalolHM MPHHATE Ha
BOCIMTAHHE B CBOM CeMbM JeTei, ocraBluuxcs Oe3 nonevyeHus poaureneii B
pamkax eaepanbioro npoekta «CoBpeMEHHAA UIKONA» HALMOHAILHOIO NPOEKTa
«O6pa3oBanne» ¢ nojayyeHnem ceprudukara.

Komnerenumn KOHCY/IbTAHTOB  MO3BOAAIOT  oDecneuusats MM
KBanuUUHPOBaHHOE OKazanne Yciayr.

Ilepeyers BOIMOKHBIX JOJAHOCTEH, TpeboBanuit K KeaaupUKallMK,
KOTOpbIE PEKOMEHAYETCH MPH3IHABATHL JOCTATOYHBLIMH ANA KBAITHOHKAUHOHHBIX
TpeboBaHHii K KOHCY/bTaHTaM: JTo0bIe JOKHOCTH NEAArorHYeckux paboTHHKOB
npogecCHOHANBHON KBATH(MHKAUMOHHONH TPYNMbl JOJIAKHOCTEH MNeJarorHyeckux
pabOTHHKOB BTOpOro, TPETLErD, HETBEPTOro KBAAH(HKAUMOHHBIX YPOBHEH (3a
HCKIIOYEHHEM KOHUEpTMeiicTepa) B COOTBETCTBHH C «KBantn(HKaUHOHHBIMM
XapakTepUCTHKAMH JIONAKHOCTEH paboTHMKOB 00pa3oBaHHA», YTBEPKICHHBIMH
npukazoM Munsapascoupassurus Poccun or 26 asrycra 2010 r. Ne 761m:
JO/KHOCTh  nejarora-ncuxonora  (ncuxosnora B chepe  obpa3zoBaHMs)
KBaNHUKALMH, COOTBETCTBYIOWEH npodeccHoHanbHoMy cranaapry «lleaaror-
ncuxonor (ncuxonor B chepe oOpa3oBaHUA)», YTBEPAICHHOMY [PHKA3OM
Muntpyaa Poccun ot 24 mrong 2015 r. Ne S14H; JONKHOCTH — CNEUHAIHCT MO
couMansHoit  pabore, couMaibHbii  pabOTHHK,  CcOUMaIbHBLIH  nejaror,
IOPHCKOHCYIBT M AP., KOMMETECHUMH KOTOpBIX OOECneyuBaloT YAOBIACTBOPEHHE
3anpocoB noayvareneid YcCiayrs Ha OKasaHMe KOHCY/IbTauMit B BOnpocax
PasBHTHA, BOCHHTaHHA, OOYYEHHs M COUMANM3AUMM  JIeTeH: [MOJYYEeHHS
uHbopMauHMK 0 cobcTBeHHBIX npasax, npasax pebenka B cdepe obpazopaHus:
MJAHHPOBAHHUA IPAKIAH, KENAOUWMX NPHHATHL HA BOCNHTAHME B CBOH CEMbH
nerel, ocraBwmxcs 06e3  noneyeHus poaMTeNed, JACHCTBHH 0 pelleHHIo
BO3HHKAIOWMX npobiiem pebenka.

B wrar Oprann3auuu MOryT BKJIKOMATHCA CHCUHANHCTHI U1 obecneueHus
TEXHHYECKOH MOJIEPKKH  CPEACTB  KOMMYHHKAUHH M KOMNBIOTCPHOIO
obopyoBauus, HeoOXoAMMbIX Ui GyHkuuoHuposanus CayxObl, a Taxkke
CreuHaIHCTLl Jna  obecredeHHs nepeBo3kH KoHcyabTaHToB Cayxdbl npwu
NPOBEJICHHH BbIE3IHBIX OYHBIX KOHCYJIbTAUMH (B cyyae Haanuus y Opravusaumun

TpaHcnopra).
3. lNopsaok coznanus u oprawnsaums aesrenbHoctH Cayxomi

3.1. Cnyxo0a B cBOCH ACATENBHOCTH PYKOBOJACTBYETCH:
- Koncturyuus Poceuiickoit ®eaepaunnu:

- I'paxnanckuii koaexke Poceuiickoi Meaepaunu;
- Cemeiinblii koaeke Poceuiickoi Meaepamu;
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- ®Oepepanbhbiit 3akoH Poccuiickoit ®enepaunn o1 29 aexabps 2012 r,
Ne 273-®3 «O6 obpazosanuu B Poccuiickoit Menepaunm»;

- Destepanbhbiii 3aKk0H o1 24 mions 1998 r. Ne 124-03 «O6 ocHoBHbIX
rapaHTHsx npas pebetika B Poccuiickoit Meaepanum».

- Qepepanbbii 3akoH ot 27 wmons 2006 r. N 152-03 «O
NEePCOHATLHBIX JaHHBIX»,

- 3akon Poccuiickoi ®eaepaunu ot 7 despans 1992 r. Ne 2300-]
«O 3awmre npas notpebuTenei»;

- NOA3aKOHHBIMH HOPMATHBHBIMH NMPABOBLIMHM AKTaMM, NPHHATLIMM HA
OCHOBAHHM YKA3aHHBIX BhIlIC (eepalbHbIX 3aKOHOB,

- Va3 Ilpesunenta Poceuiickoit Menepaunu or 29 mas 2017 r. Ne 240
«O06 obbasnennn B Poccuiickoii ®enepaumn Jlecatunerus aercrea B 2018 - 2027
rr.»;

- [Nocranosnenue [lpasurenscrsa Poccuiickoit denepaunn ot 27
oktabpa 2016 r. Ne 1096 «O6 yrsepik/IcHHH nepeyHs oDILECTBEHHO MONAE3HbIX
YCAYT ¥ KPHTEPHEB OLICHKH KayecTBa HX OKa3aHuA».

- Pacnopsxenne [Ilpasurenscrsa Poccuiickoit ®eapepaumn ot 23
ausaps 2021 r. Ne 122-p «OO6 yTBEpKACHHH NIAHA OCHOBHBIX MCPOINPHATHH,
MPOBOAKWMBIX B paMkax JlecaTuiaerus aercrsa, Ha nepuoa ao 2027 roaan:

- Ipukas NenepanbHoit npokypatypel Poccuitckolt ®eaepaumnn or 29
aexabps 2011 r. Ne 450 «O Beepenun B jaedcreue HMHcTpykuuu  no
NEJONPOH3BOJACTBY B OpraHax H YYpekIAeHHAX npokypatypsl Poccuitckol
Ddeepaunny;

- ITucemo Munnpocpeiwenus Poccun or 31 susaps 2020 r. Ne MP-
88/07 «O meroanke OUEHKH KayecTBa» (BMecTe ¢ MeTOoAMKOH OLEHKH KauecTsa
OKa3bIBAEMbIX HACEJIEHHIO YCAYT MCHXOM0ro-MnejarorH4eckoi, MeToAHYeCKon M
KOHCY./IbTALHOHHOH MOMOLLIH )

- [Tocranopnenne [ 1aBHOrO rOCYAapCTBEHHOIO CaHMTAPHOIO Bpava
Poccuiickoii ®enepaunn ot 28 sauBaps 2021 r. Ne 2 «O06 yreepxacHHH
canuTapHbiX npasui U HopM CanlluH 1.2.3685-21 «['urueHuyueckne HopMaTHBbl 1
TpeboBanua k obecrneyeHHio 6e30NacHOCTH M (MAH) OE3BPEAHOCTH ANA HEJOBEKa
(hakTOpOB cpejibl OOHTaHHA»;

- nacnopt  ¢enepanbHoro  npoekra  «CoBpeMeHHas  WIKOJa»
HauMoHanbHOro npoekta «OOpazoBanue», yTepAaeHHoro npesnanymom Cosera
npu [pesuaente PO no crparernyeckoMy pa3BHTHIO H HALIMOHAIBHBIM MPOEKTAM,
npotokon ot 24.12.2018 Ne 16;

- METO/IMYECKHE PEKOMEHJALMH MO OKA3aHHIO YCAYr TNCHXOI0r0-
NeJarorH4eckoi, MeTOIMYEeCKOH M KOHCY/IbTALUMOHHOW NOMOLIH POAMTENAM
(3aKOHHBIM NPEACTABUTENAM) JIETEH, @ TAKKE IPAKIaHAM, KENAOLMM NPHHATL Ha
BOCHTAHHE B CBOM CEMbH JeTeH, ocTaBiIMXca Oe3 noneyeHus poaureseid. s
pamkax (esepansHoro npoexkra «CoBpeMeHHas WKOAa» HALUHOHANBHOIO NPOeKTa
«O6pazosanue» B 2022 r., HANPABICHHBIC MUCHEMOM MHHHCTEPCTBA NPOCBELLCHHA
Poccuitckoi ®enepaunu ot 17 Hoabps 2021r. Ne JII'-1997/07:



20

- YCTABOM H JIOKQIbHBIMH aKTaMu o0pa3oBaTe/IbHOrO YYpeKIACHHA, HA
6ase kotoporo cosznana Crayxba.

3.2. OcHOBHOI Lenbio eaTenbHOCTH CayxObl ABISETCA CO3aHHE YCIOBHH
ANS  NOBBIIEHHS KOMIETEHTHOCTH poauTenell ofyvaloumuxcs B Bonpocax
00pa30BaHHs U BOCTIHTAHHA.

3.3. PykoBoauTenh OpraHM3alMH, OcyllecTasiouei obpa3oBaTelbHYyIO
ACATENLHOCTb, CAMOCTOATENLHO ONpEleNAeT, H31aeT U YTBepKAaeT HeoOX0AHMbIE
NOKANbHbIC HOPMATHBHBIC aKThl (Mpuka3 o cozgawuu CayxObl, npukas ob
yreepkaeHnn  [lonoxenus o CayxOe. u ap.), Ha3zHa4yaeT pPyKOBOAHTE!S
(xoopaunatopa) Ciyx0bl, OTBETCTBEHHOIO 3a OpPraHM3aLUMIO OKa3zaHHA YCiayr u
B3aHMO/ICHCTBHE OpPraHH3alMili H CNeUHAIHCTOB-KOHCYIbTAHTOB, Y4acTBYIOUIHX B
aestTeabHocTH CiyxObl Ha 10roBOPHONH OCHOBE.

3.4. Pykosoautens (koopaunatop) CiyxObt:

- BeJeT/KOHTpoaHpYyeT BejeHne KypHana yuera noayvareneid Yeayru:

- BEJIeT/ KOHTPOAHpYET BejenHe KypHaia perucTpaly 3anpocos.

- pacnipesensieT 3anpockl B COOTBETCTBHH C COAEpPKAHHEM JUIA
MOArOTOBKH KOHCYIbTALHI CNEUHATHCTAMH M ONPeIeseT CPOKH HX HCIOJIHEHHA.

- NpHBJIEKaeT B ciyyae HEOOXOAMMOCTH CNELHATHCTOB-KOHCY/IbTAHTOB
W3 IPYTHX OpraHu3aluii # KOOPAHHHPYET WX AeATENbHOCTS:

- AHATHIKMPYET Pe3ybTaTHBHOCTL AesTenbHOCTH CayxObl B LelOM M
otjenbHbIX cneunanucTos CayxOml.

3.5. Undopmauns o nHanuuuu CayxObi, pexume paboTeli, nopsike M
BOIMOKHBIX (QopMax [MpejoCTaBNCHHA YCIYIH, CBEACHHA O CreuHalncTax-
KOHCY/IbTAHTAX pajMelnactcs Ha OoQHUHANbLHOM caiTe O(HUHANBHBIX caiTax
opraHu3audu, Ha base koropoi co3nana Ciayx0a.

3.6. KonuvecTBo cneuManucToB, nNpHBIeYeHHBIX K pabore CayxOsi,
onpeaensercs KaaposbiM coctaBoM OpraHu3almH.

Onaara Tpyjaa CNeUHAIHCTOB MOKET OCYLIECTBAATHCA C MCMONb30BAHHEM
CACAYIOLUMX MEXAHH3MOB:

~ BBEIACHHUEC JIONOJHHUTE/BHBIX IWITATHBIX CAMHMU B LITATHOM PaciHCcaHuy
MYHHUHNANBHOIO OPraHa YNpasieHHs 00pa3oBaHHEM M (H/IH) OPraHH3alHM:

— HCMOJb30BaHHE CTUMYJAHpyIowed uactH Qonaa 3apaboTHOH naarsl
MYHHUMIATLHOTO OPraHa YIpaBieHHA 00pa3oBaHHEM H (MIIM) OpraHM3alMy.

3.7. Oprauusauus, Ha Oase kotopo# cosaana Cinyxba Bnpase npuBiIeKarTh K
paboTe MHBIX CNELMAIHCTOB HA OCHOBAHHM I'PAXKIAHCKO-NPABOBLIX J0MOBOPOB B
npeaenax HMEKIMXCs CPEICTB.

3.8. B uenax opraHM3alMy K OCYLIECTBACHHS YCayr opranu3aumns, Ha Gase
KoTopoi co3naHa Ciayxba, MOKET 3aKAI04aTh JOrOBOPbI BO3MEIAHOIO OKa3zaHH#
yCAyr C OpraHM3auMaMH  WIH  CNCUMATHCTAMH, OKa3biBAIOUIMMH  YCIYIH
NCHXON0rO-NEeAarorH4eckoi, METOAHYECKOH M KOHCY/JLTaTHBHOM TMOMOLIM, B
npejenax WMEKOINXCA CPeIACTB.

B norosope yka3seiBalOTCS BHABI M O0BEM MNpPEAOCTABAAEMbIX YCIVT,
yCNIOBHA, NpaBa U 0043aHHOCTH CTOPOH, a TaKKe ApyrHe YCJI0BHSA, OnpelelseMble
CTOPOHAMM.
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H3meHeHue H pacTopxeHHE J0roBopa OCYUIECTBIAIOTCA B COOTBETCTBHM C
3akoHoaatenbcTBOM Poccuiickoit Meaepaliuy.

3.9. B pesrensnocts CiayxObl HCNONB3YIOTCA CACAYIOUIHE JOKYMEHTHI:

- [Monoxenune o Cayxbe.

- [Mpuka3z 06 orkpeiTun CiayxOb.

- AKypHan 3anHcH Ha KOHCYJIbTAUMIO.

- KypHanbl yyeTa KOHCY/IbTAllHiA CEUHATHCTOB-KOHCY IbTAHTOB.

- ["o0BO# OTHYET O Pe3y/IbTATHBHOCTH paboThl.

Cayx6Goii Beaercs AOKYMEHTALMA COIJIaCHO YTBEPAKACHHBIM JIOKAIbHBIM
HOpMAaTHBHBIM aKkTaM OpraHu3auMu, KOTOPLIMH ONPEAENsiOTCs B TOM 4HCIe
NOPAIOK ¥ CPOKH XPaHEeHHS COOTBETCTBYIOUIMX JIOKYMEHTOB.

3.10. Ipu nposeaeHuH MeponpuATHiA, opopmaenun nomemennit Cayxbol,
pazpaborke uHopMauHOHHBIX MaTepuanos Cayxba HCMOAbIYET CHMBOIHKY
PervoHanbHOH  CHCTEMbI  OKa3aHHWA  YCIAYr  MCHXOIOro-neaarorun4yeckon,
METOAHYECKON W KOHCY/ILTATHBHOH NMOMOLUH POAHTENAM.

4. HanpasneHus ¥ npHHUMNB! AesTeabHOCTH CayKObl

4.1. Cnyx0a ocylIeCTBIACT ACATENBHOCTb M0 CCAYIOIIHM HANPaBIeHHAM:

- OKa3aHue NCHXOIOrO-Ne1arorH4ecKom, METOJAHYECKOH H
KOHCY/IbTATHBHOH  MOMOIUM  POAMTENAM  (3aKOHHBIM  MPEACTABHTEIAM) H
MOBBILICHHE HX KOMINCTEHTHOCTH B BONPOCAX BOCMHUTAHMA, OOYYCHHA H Pa3BUTHA
pebenka;

- HHPOPMHpOBaHHE pPOAMTENCH (3aKOHHBIX npeacrasureneii) ob
YUPECKICHHUAX CHCTEMbI obpaszosanus, KOTOpbIe MOTyT OKa3larb
KBATH(DHUHPOBAHHYIO NTOMOLL PEOCHKY B COOTBETCTBHM C €0 HHAWBHAYAIbHBIMH
OCODCHHOCTAMM:

- nponaradjaa MO3MTHBHOIO M OTBETCTBEHHOINO  OTLOBCTBA U
MaTepPHHCTBA, 3HAYUMOCTH POAHTENBCKOIO MNPOCBEIUCHHUSA, YKPEIUICHHUS HHCTHTYTA
CCMbH M JIYXOBHO HPABCTBCHHBIX TPAJAHLIMA CEMEHHLIX OTHOLLIECHHNA;

- CO/leHCTBHE ceMeHHOMY YCTpPOHCTBY JeTed, ocraBumxcs Oes
noneyeHus  poaureneit, npodHIaKTHKa yTpaThl  AE€TBMH  POAHTEILCKOIO
NONeYCHH;

- CBOCBPEMEHHOE  OKaszaHue npogeccHoHaNbLHOM NCHX010r0-
NeAarorH4ecKoi NoMOLLM 1A NMPeAOTBPALICHHS KPHIHCHBIX CHTYAUHH B CeMbe:

- JApYrHe HanpasiCHUA, B 3ABMCHMMOCTH OT 3anpoca noayuarener
Yenyrn.

Hanpasnenus jgesrensioctd  CayxObl  MOryT KOppekTHpOBaThCs B
3aBHCHMOCTH OT notpedbHOCTH noayyarenei Yciayru.

4.2, lpuHumne: gesrensHocTd CnyxObl:

- JMYHOCTHO-OPHEHTHPOBAHHBLIA noaxoa K pabote ¢ aeTbMH M
POAHTENAMH (3aKOHHBIMM NPEJICTABHTEIAMM )

- COTPY/AHHYECTBO cyOBeKkTOB COLHANIBHO-TIEIaroru4eCcKoro

NPOCTPAHCTBA;
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- OTKPBITOCTH CHCTEMBI ODYYCHHS M BOCITHTAHUA.
5. lNopsanok okazanus Yciayru

5.1. Yeayra npeacrasnser coboit  pazoByio noMou B dopme
JMCTIETYEPCKOrO MM COJEPKATENBHOINO KOHCY/ILTHPOBAHMA, Onpoca ¢ obpaTHoH
CBA3BIO M0 BOMPOCAM pPa3BHTHA, BOCTTUTAHUA, O0y4YeHHs ¥ coumanuiaumm pedbenka
noay4arens Ycayru: nAaHupoOBaHWA ACHCTBHI rpakiaH, KeJalolmuX NpUHATL Ha
BOCIHTAHHE B CBOK CeMbl0 pebeHKa, ocrapuierocs 0e3 noneyeHus POAMTENICH,
NPOBEJICHUSA NPOCBETUTEIBCKHX MEPONIPHATHI L1 POJAHTENBLCKOIO COODILECTRA.

Jlucneryepckoe KOHCYJILTHPOBAHME Mnpeanojaraer okazanue Ycayru
HHOOPMALIMOHHOIO  Xapakrepa [0  BONPOCY  MOJAYYEHHA  [CHXOJI0ro-
NEeJarorHYeckoi, METOAMYECKOH M  KOHCYJbTAUMOHHOM TMOMOIUM B HHBIX
OpraHH3aLm1aX.

ConepixarenbHoe KOHCYJLTHPOBAHHWE mnpeanonaraeT oxasanue Yciuyru
MCHXOJI0r0-NeAarorH4eckKoi, METOJHYECKOH M  KOHCYIbTALMOHHOH [OMOLLH
Cryx6oi.

[Nposenenne onpoca ¢ o0OpaTHON CBA3LIO MNPEANONAraeT 3ano/JHeHHe
nonyuareseM YCAyr# [CHXOAHArHOCTHYECKOIO, COLMOIOIHYECKOro W HHBIX
BHJIOB ONPOCHHKOB, 110 HTOraM KOTOPOro emy npejocrasiasercs odparHas CBA3b.

[MpoBeieHne NPOCBETHTENLCKMX  MEPONPHATHH  JUIR  POJAMTENLCKOIO
coobuiecTBa NMpeAnonaraeT KOJIEKTHBHOE OOCYKACHHE BOMPOCOB MOCTPOCHMS
rapMOHHYHBIX CEMENHHBIX OTHOMIEHHH, NPOMHIAKTHKH AETCKHX MCHXOI0IHUECKHX
TPaBM, MNpPOPHIAKTHKH TPYAHOIO TMOBEAEHHA JIeTed W HMX [OATOTOBKH K
CaAMOCTOATE/ILHOM B3POC/IOH KH3HH H Ap. C BblAa4el y4acTHHKaM ceprHHKarta.
dopma JOKYMEHTa YTBEPA/IAETCA JTOKATbHBIM aKTOM OPraHH3allMH OPraHH3allvH,
Ha Ga3ze koTopoii co3nana PernonanbHas ciyxoa.

5.2.  KoHkperHoe cojxepxanue Ycayrw  (OKasaHHe  NCHXO0J0r0-
NeaarorH4ecKol, MeTOAWYECKOH, KOHCYJbTaUMOHHOW noMouw), dopmar (o4Hoe
KOHCYJIbTHPOBAHHE, KOHCYJIbTUPOBAHHE MO TenedoHy, KOHCYIbTHPOBAHHE C
HCNONB30BAHHEM AMCTAHUHMOHHBIX TEXHONOIMI) M MPOJOIKHTENBHOCTL €€
OKa3aHHA ONpeje/]seTca NpH oOpallleHHH 3a NnoJy4yeHHeM YCIayrd, HUCXons M3
notpebuocteii ee noayyarens. CayxObl He OKa3blBalOT [MOMOIIbL AETAM.
MakcHManbHO (B HCKIIOYHTEIBHBIX Cy4asX) BOIMOKHOE BOBJIeHeHHe pebenka ~
ero MPHCYTCTBHE B XOA€ OKa3aHHA YCIYrd €ro poJHMTeNsM (3aKOHHBIM
NPEACTaBHTENIAM), €CJIH HHBIM 00pa3oM HEBO3MOKHO OCYIUECTBHTHL MPHCMOTD 3a
HHM BO BpeMsa oka3auus Ycayru. B caywae ecau 3anpoc noayudarens Ycayru
NOAPa3yMEBACT OKA3aHHE NOMOIIH HENOCPEACTBEHHO peOeHKY, KOHCY/bTAHTI
Pa3bACHAIOT NOPAAOK H YCIOBHA OKa3aHHUA HeoOXOAMMOH nomoluu pebeHky M
(MIH) peKOMEeHAYIOT 0OPaTHTBCA B COOTBETCTBYIOLIME OPraHbl H OPraHu3aLMy.

5.3. Yeayra Mmoxket ObiTh OKa3zaHa B cleayrowux dopmax:

-O4HO (OYHas KOHCYAbTauMa) - B nomewteHun CayxObl, no Mecty
npoxuBaHHa/00y4eHna pebeHka nonyuarens Ycayru, a Takike B pamkax
MPOBEJCHHA MEPONPHATHH, CBA3AHHLIX C BOnpocamu oOpa3oBaHus jaereit M
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obecneyeHHs MNCHXOI0ro-NearorHyeckoro COnpoBOAAEHHA HX O00y4YeHHRs M
BOCIMTAHMA, B Cyqae yyacTua B HHX CiyxObl (BbIe31HAA OYHAS KOHCY/IbTALIMA ).

-JIHCTAHLUMOHHO (AMCTAHUHOHHAN KOHCY/JIBTAllHA) — C NPHMCHCHHEM
HHOOPMALHOHHO-TENICKOMMYHHKALIHOHHBIX CETeH NpH  ONOCPelOBaHHOM (Ha
PAcCTOAHMH ) B3aHMO/ICHCTBHH KOHCYILTAHTA C noayyaresneM YCayru;

- B (dopmate NUCHMEHHOrO OTBETA Ha 3anpoc poAMTENeH (3aKOHHBIX
npejacrapuTesiei), o003HaueHHBI# B npouecce onpoca’  AHKETHPOBAHHA/
TECTHPOBAHHA,

- B dopMe yuacTus B ceMmHHape (BeOMHape) JUIA pOJHTENEH. ¢ BblaavycH
Y4acTHHKaM cepTuduKara.

54. Ilpn obpauennn 3a noayyeHeMm YCIyrd PpoaMTenH (3aKOHHbIC
NPeACTABHTENIH), NPakaHe KeJalollHe NMPHHATL HA BOCMHTAHHE B CBOM CEMbH
nerteil, ocraBuiMxca Ge3 noneyeHUs poaMTened Brnpase cHOPMYIHPOBATL 3ANPOC
CaAMOCTOSTE/IbHO /MM BOCIONb30BATLCA ANA (DOPMYIHPOBaHKA 3anpoca (Gopmoit
THINOBbLIX BONPOCOB.

55. Jna  noayyeHus Ycoayru  npeaycMarpMBaeTcs  BO3IMOKHOCTH
npeaapuTenbHON 3anucH B CinyxOy paziuuHbiMH cnocobamu (TesnedoH, cair,
NEKTPOHHAA 1104714, COLMANbHBIE CETH, JHYHO) C BO3MOKHOCTBIO YKa3aHWs
CBEJICHMI 1A 3anonHenus XKypHana.

Jlas nonydenns Yeayru nonydarenuw YcCayru Bnpase He NpeaocTaBiATh
MEPCOHANbHLIC JAHHBIC M MOJYHHTh ycayry aHoHumHo. B takom cayvae, B
KypHane ykazbiBalOTCs TONBKO T€ JaHHBIE, KOTOpble COOOIIMA noay4dareib
Yeayru (¢ 3aHeceHHeM OTMETKH «AHOHMMHO» B note XKyphana «®amuana Mma
Oruectso (npu  Hanuuuu) noayyarens Yeayru»). [lepcoHansHble JaHHble
COOHPAKOTCH, KOAHPYIOTCA H BHOCATCA B YTBEPAKACHHbBIC /s O0ILEro noib3oBaHus
PEruCTPALIHOHHBIE H OTYeTHBIE JOKYMEHTH CayxObl N0OA ONPEACACHHBIM KOAOM.
[Ipn srom Cayxba oprauusyer cayxebHoe (He ans obuwero noab30BaHMA)
XpaHeHue # 00paboTKy NEepCOHANBHBIX JaHHbIX.

[Monywareas VYeayrm obGo3zwayaer TeMy CBOeEro 3anpoca B Xoje
npeasapuTenbHoi 3anucH B CiyxOy WM HENOCPEACTBEHHO B MOMEHT OKa3aHHA
Yeayru.

5.6.  Opranusauup  pekoMmeHjayercs  obecneyuTbh  BOIMOKHOCTSH
npeaocrasieHus  Yeayrw B redenue 10 KaneHaapHeIX  AHeH CO  AHA
npeasapuTenbHO 3anucu B Cayxoy.

[lp nonyuenuu 3anpoca Ha okasauwe Ycayru B moboi dopme o1
nonyqarens Yeayru, CinyxbGa umeer npaso onpeaeanTs KOHCYabTanTa, Hanbonee
KOMITETEHTHOIO B OKa3zaHuu Yeayru.

Jlonyckaercs okazanve Yceayru ee  noay4aresnio HenocpeACTBEHHO B
MOMEHT oOpatuenus B Cayx6y.

[Tonyyarens Ycenyru snpase oOpartuThes 3a OKazaHueM YCIYIH BHOBb
KakIbii pa3s, Korjaa y Hero BO3HMKaeT Takas notpebHocTh. PaccMotpenue
Ka’J10ro HOBOro 0OpalEeHHA YYHTLIBACTCH KaK OT/Ae/bHas Ycayra.

5.7. B cayuae nposeaeHHs OQHOBPEMEHHOIO KOHCYJIbTHPOBAHMA OOOMX
POAMTENECH WM IPakAaH, KeJaloUMX MPHHATHL HA BOCMMTAHME B CBOM CEMbH
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aeteit, ocTaBluMxca 6e3 MonevyeHus poaMTENCH, 10 OJAHOMY Bompocy Ycayra
3aCYMTHIBACTCA B KOJIHYECTBE O/IHOMH,

[Mpu okazauuu Yoayrw obecneuusaercs cobmoneHue TpeboBanuii K
3alMTEe MEPCOHAIBHBIX JaHHLIX fpu  MX oOpaboTke, B TOM 4HCie B
HHOOPMALIHOHHBIX pecypceax, NpeayCMOTPEHHBIX 3aKOHO/ATEIbCTBOM
Poccuiickoii ®esepaunn B cdepe 3aliMThl NEPCOHATBHBIX JaHHBIX.

5.8. B xone okazanus YCIyrs KOHCYJILTAHT HE BBITIOJIHACT 3a Mojyvaresis
Venyrs Te MAM MHBIC BHAbI JACHCTBMH (Hanpumep, He 3anonHser (opmbl
JOKYMEHTOB, HC M3rOTAB/IMBACT KOINMH JIOKYMEHTOB, HE BEJeT IeperoBopos ¢
TPETHHMH NMUAMH OT MMCHH nosayuartesis YCayru, He NpeacTasiseT HHTepech
noayvarens Yeayru B opraHax ¥ opraHu3auMsx M T.a1.).

KOHCYIBTaHT HE FOTOBHT NMUCBMEHHBIH OTBET M0 HTOraM OKa3aHus Ycayru.
KoHcynbTaHT Brnpase OCYWIECTBHTHL pacnedarky HeoOXoaumoil uHpopMmauuu Ha
OymMaxHOM HOCHTENE s noayyarens Yeayru B o0beme 10 nsty auctos Gopmara
Ad, ecan uuble obbvembl He ycranosieHsl [lopsakom npegocrasienus Ycayr,
npuHaTLIM Opranu3auuxei.

5.9. TMo 3anpocy nosny4darens YCayrd KOHCYALTAHT MOKET HanpaBHTh Ha
ajpec yKa3aHHOHW HM 271€KTPOHHON NOYTH HOPMATHBHLIC MPABOBLIE AKThI M
METOAMYECKHE MOKYMEHTBHI, @ TaKKe CCHUIKH Ha JJEKTPOHHbIE peCcypchl B
HHGPOPMALIHOHHO-TENIEKOMMYHHKAUHOHHOK cetH  «MHTepHeT», Ha KOTOpbIX
nosydaresnb YCJIyrd MOKET NOAYyYHTh HeoOX0aMMYI0 HHpOpMALIHIO.

5.10. 3anuch Ha IMEKTPOHHBIE HOCHTEIH HH(OPMALMH, MNPEACTAB/ICHHbIC
nony4areneM YCAyru, KOHCYJIbTAHTOM HE OCYIIECTBAACTCH, €C/IH MHOe He
ycradosieHo [lopaakom npepocrasiesus Yeayr, npHHaTeiM  Opranusauuei.
OcylecTsieHse ayao / BHACO 3aNHCH B XOJ€ OKa3aHUA YCAYIH M0 HHHUHATHBE
CayxO6bl 100 KOHCYIBTAHTA 3anpelaeTcs no JdbiM MOTHBaM, 38 HCKIIOYEHHEM
cily4aes, Korja nojaydaresb YCAyrd Jal Ha 93TO CBOE I[MHCbMEHHOE COrjiacHe.
[Moayuarens Ycayru umeer npaso BeCTH ayauo / BHACO (MKCALMIO OKa3aHHA
Yeayru npu npeasaputensHom HHGopmuposanuu CiyxObl / KOHCYbTAHTA.

S.11. B cayuae, ecan okasanue Yeayrs He yaanoch OCYLUIECTBHTbH MM
3aBEPUIHTL MO MpHYHHE TexHuueckux npobaem, Cayxba obecneunsaer
BO3MOXKHOCTb €€ MMOBTOPHOIO OKa3aHWA, MpH 3ToM Yceiayra He Y4YMThIBaeTcs
MOBTOPHO.

5.12. ®axt okazauus Ycayru ¢dukcupyercas B JKypHane M umeer
AOKYMEHTaUMOHHOE noaTBepxaeHHe obpamenns nonyyarens Yeayru B CnyxOy
(Aeranu3aumus TeneOHHBIX 3BOHKOB, CKPHHILIOTHI CTPAHMLL, PEeCTP NCKTPOHHBIX
obpaiuennit, WHbiE JOKYMEHTbI, npeaycMortpeHHsie [lopsakoM npeaocrasieHus
Yeayr, npuaateim Opraiusanuueii).

5.13. Undopmaums, nonyHeHHas KOHCY/IbTAHTOM B X0j€ oka3zawus Ycayru
H (wm) CayxGoii B pamkax paGoTbl, SBISETCS KOHOMACHUMANBHON ¥
npejacrasiaser cobol nepcoHanbHble AaHHble. Pasrnawexnne takod uHpopmalinm
3anpewaercs, o0A3aHHOCTL coOMOAaTh KOH(PHMIACHUMANLHOCTE  HHGpOPMAaLIMK
3aKpernifseTcs B TPYAOBLIX J0roBOpax, AONKHOCTHBIX HHCTPYKUMAX, MPakIaHCKO-
MPasoBLIX JIOrOBOPAX H MHBIX J0KYyMeHTax OpraHusaumuu.
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5.14. OueHka kayecTBa OKa3aHHOW Yciayrd moxker ObITh NpoM3BeicHa
HEMOCPEICTBEHHO MOC/E €€ OKA3aHMA, HO HEe MO3/IHee TPEX KaNeHIApHbIX IHEH C
MOMEHTA OKa3aHHA YCIyTH.

5.15. B cnyyae, ecnu poaMTellb (3aKOHHBIA MPEACTaABHTENIb) [OCHHTAN
NpUCYTCTBUE pebeHKa NpH MONY4eHHH YCIyrd JONYCTHMBIM, HO B Xoje ee
OKa3aHMA BBIACHHIOCKH, 4TO OHO HexenarensHo, CnyxOoit obecneyusaiorcs
ycnoBus Juis npeObiBanns pebeHKa BHE MOMCUICHHs oOKaszaHus Yeayru M
MPUCMOTP 3a HAM (NPH HEOOXOAMMOCTH).

5.16. B uensx aoBeieHHA [0 NOTCHUHANBHBIX noaydarened Yeayr
undopmaunn Cayxba obecneunsaer pasmeleHne HHOOPMALHMH O COACPKAHHH
okazbiBaeMbiX Yenyr, dopmarax M nopsiake MX NPeAOCTaBICHMA, KOHTaKTax
Cayx0bl Ha oduumanbHOM caiTe B HHOOPMALHOHHO-TEICKOMMYHHKALIHOHHON
cetu «MurepHer». Moryr ObiTh TakKe MOAroTOBICHBI H ODOPMICHBI B
noaMrpaduu pasgatoyHbie Matepuaibl ¢ MHpOpMauMed AR NOTEHUHANbHLIX
noay4arenei Ycayr.,

Cnyx0a TaKxe MOKET CO3/1aBaTh COOCTBEHHbBIE YIEKTPOHHBIC PeCypChl /1A
HHGOPMHUPOBAHKA N0 BoNpocam o0 okazaHuM YCayr U NpHUBICHEHHA noayyartesieH
Yeayr, ¢ cobmoaenneM AeHCTBYIOLMX 3aKOHOAATENbHBIX HOPM H BOIMOKHOCTLIO
noayqarenam Yceayr Aarh OLEHKY KayecTBa MnpeaocTaBieHHbIX Ycayr Ha
benepansuoM noprane «Pacrumaerei.pd».

6. [paBa 1 00S3aHHOCTH CNIELIMATHCTOB M NoJyyYarenen Yeayr

6.1. B Xxoae KOHCYIbTAUMH  CHEUHATUCT-KOHCYILTAHT  OKalbiBaeT
HHOOPMALIMOHHYIO NOMOLLL noayvare/lo  YCayr, HO HE BbINOJHAET 3a
noay4yareis T€ WIM HHbIC BHAbI ACHCTBMH (HANpuMmep, HE 3anoiHser (GopMmbl
JOKYMEHTOB, XOTH MOXKCT OKa3blBaTh [OMOLIL B HX 3alOIHCHMH, HE
H3rOTAB/IMBACT KOMHM JOKYMCHTOB JU1s noaysarens VYciayru, He Beaer
MEeperoBopoB ¢ TPETLHMH JIHLAMM  OT WMeHM noayuarens Ycayru, He
NPEACTaBASCT MHTEpEeChl noayvarens YCiyru B rocyaapCTBEHHBIX OpraHax,
OpraHH3aLMsaX M T.1.).

6.2. llpH HEOOXOAMMOCTH CHEUMAMHCT-KOHCY/IBTAHT MOKET MNHChbMEHHO
HaNpPaBHUTh HA AJIPeC WICKTPOHHON NOYTHI nonyyarens Ycayru HeoOXoauMbie eMmy
HOPMATHBHO-TIPABOBBIC M METOJAMYECKHME JIOKYMEHTBHI, @ TaKKe CChUIKH Ha
INEKTPOHHBIE pecypehbl B ceTH «MHTEepHET», Ha KOTOpBIX noayyareib Yciayru
MOXKET MNOMYYHTh HEODXOAMMYI0 HHQOPMALMIO. 3anuce Ha  VIEKTPOHHbIC
HOCHTENIH  HMHOpPMALMKM, NpEJOCTaBICHHBIE noaywareneMm  Yeayru, He
ocymecTaagerca. CrneuMaincT He roToOBHT NMHUCBMEHHBIA OTBeT Ha obpalleHue
nonyyatens Ycayru, Yeayra npepocrasasercs B ycrHoi dopme. Cneumnanmuct-
KOHCYABTAHT JI0NAKC¢H ObiTh BINpaBe OCYWMECTBHTH pacrieqyarky HeoOXoauMoi
HHpOpMAlMH Ha OyMaKHOM HOCcHTeNne ans noiayyarens Yciayrd 8 pasmepe 5
aucToB opmara A4, ecaun Sosblune 0obeMsl He yetanoBaeHbl Ciyxboi.

6.3. lNonyyarens Yeayru MoxeT 0603Ha4YNTh TEMY CBOETO 3anpoca 3apaHee.
B XOJI€ 3aIHCH JUIA NOJYYEeHHA YCAYTH, HIH HEMOCPEACTBEHHO B MOMEHT Havala
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KoHcyabTaumu. Cnyxba B X0/1€ 3aNHCH JUIA OKa3aHHA Y CIyrH MOKET Npe1oKHTh
0003HAYHTh TEMATHKY KOHCYAbTaUMM Juia Oonee IDPEKTHBHOrO OKazaHus
Yeayrn, oaHako He  AomkHAa  TpeboBarth  MOAPOOHBIX  MMHCBMEHHBIX
NpeABapHTENbLHBIX ONHCaHKI NpobieMsl.

6.4. HUudopmaumus, noayyeHHas CrELHANTHCTOM-KOHCY/ILTAHTOM B XOJe
okazaHus Yeayru, SBIfeTcs  KoHpuaeHuMansHOW M npejacrasaser  coboi
nepcoHanbHble JaHHbie. Pazrnawenne Takoil MHpoOpmauMM  3anpelacTcs,
00s3aHHOCTE cOOMOAaTh KOHQUACHUHANLHOCTL WHGOPMAUKMK 3aKPeIIACTCs B
TPYAOBLIX JIOrOBOpax, MAOMKHOCTHBIX MHCTPYKUMAX, [IPakKIaHCKO-NPABOBLIX
poropopax M MHbIX JokyMeHTax CuyxOel. Ocywmectsnenne 3anucu  xoja
KOHCYJbTauMu no uuuumatuse CuyxObl 1HO0 creUHANHCTa-KOHCYABTAHTA
3anpeliaercs no modbiM  MOTHBAM (BKIOHAs MOBBILICHHE KBaJIH(UKAUMK
CNELHATHCTA), 38 HCKIIOYCHHEM CJIYy4aeB, KOrja nojay4arelb YCAyr# aal Ha 3710
CBOE ITHCbMEHHOE COorlacHe.

7. lopaaok # HopMbl KOHTPOIA 3a ACATENBHOCTBIO CayKObI

7.1.  OrsercrseHHocts 3a pabory CayxObl HeceT pyKOBOAMTENB
MYHHLHNAILHOIO Oprasa ynpasieHus odpaszosanueM U (uam) Opranusaums,

7.2. Koopaunaumio aesreapHoctw Cnyx6 Spocnasckoil  obnacti
OCYUIECTBISIOT CreuHanucTol PernonanbHoi ciyxObi.

7.3. Texywmit KOHTPOJIL 3@ CODMIOACHHEM H HCMNONHEHHEM HACTOALLErO
[TonoxeHns OCYECTBAACTCS MOCPEACTBOM NPOLEAYP BHYTPECHHEIO W BHELIHEro
KOHTPOJA.

7.4. BHYTPEHHHHA KOHTPOAb NPOBOJAHTCA PYKOBOAHTENEM MYHHUHNANLHOIO
opraHia ynpasnenus odpazoBaHueM W (MIH) OPraHH3aLMK ¥ NOApaA3IeNseTcs Ha:

- ONEPaTHBHLIH KOHTPOIb NO OOpAlEHHIO MYHHUHNAIBHOIO MM
PErHOHANBHOIO OpraHa yrnpasieHus oOpa3oBaHueM, a TAKKe POANHTES (3aKOHHOIO
NPeACTABUTENR )

- MTOrOBBIH KOHTPO/b 110 HTOraM OTYETHOIO NepHoa:

- TEMATHYECKHH KOHTPO/IbL MO peain3allii Kakoro-nHbo HanpasieHHs
KOHCYIbTHpOBaHua (popma nonyuenus oOpa3zoBaHus, BONPOCH BOCHMTaHHA M
00y4eHHA, 3a1LMTA NPAB JeTeH M T.1.).

7.5. BHewnuii KOHTPOAL NO HanpasaeHusMm aestenbHocTH CayxGul
OCYUIECTBAAIOT  jenapraMmedt  obpasosanwus  Spocnasckoit  obaactv  w
MYHHUHNAIbHBIC OpraHbl ynpasieHus oOpajoBaHMeM MAM  OpraHH3aluu,
HAJIC/IEHHBIE JIAHHBIMH NOJHOMOYHAMM.

7.6. Jlenaprament oOpazoBauus SpocnaBckoi o0nacTH M Oprassi
ynpas/ieHHs 00pa3oBaHHeM OCYIIECTRIAIOT BHELIHHI KOHTPOJIb MOCPEACTBOM:

- B3aUMOJCHCTBHA C PErHOHAIbLHBIM, MYHHUHMMNAIbHBIM LEHTpaMy
OUEHKH KavecTsa o00pa3’oBaHMA NO  OTC/ICKHMBAHHIO  Pe3yAbTaTHBHOCTH
ACATE/IBHOCTH CNEUMATHCTOB-KOHCY/IBTAHTOB (AHKETHPOBAHHE, OHJANH-ONpoc B
cetH «MuTepHeT )
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- aHanu3a  oOpawennit u kKano0  poauTenelt  (3aKOHHBIX
NpejacCTaBuTeNeil) C© MPHBICYEHHEM  COOTBETCTBYIOUIMX  CHEUMAIMCTOB ¢
OpraHu3auum;

- NPOBEACHHA METOAMYECKHX MEPONPHATHH (KpYrabiX CTONOB 110
oOMeHy oOnbiToM, npeseHTaumit aesrenpHocTH ayqwmx Ciayx0, nposeaeHus
HAYYHO-TIPAKTHYCCKHX KOHGEPCHUMH W Ap.) NO HANPaBACHUAM ACATECIbHOCTH
CnyxObl.
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Mopma 3
AHKETA YI0BJCTBOPEHHOCTH NOJAYYATEACH YCAYT

YBamaembiii poauren!

Bul nony4ymniau KoHCyabTaLMIo no uHTepecyiomemy Bac sonpocy.
Jara _ (baMuIus ClCHHATHCTA-KOHCY/IbTaHTa o
Ouennre, nomanyuma Ka4eCTBO YCIYTH, OTBETHB Ha HECKOIBLKO BOIIPOCOB.
Orseyas Ha Bonpoc, Ha wikaze oT | (MHHUMAIBHOE 3HAYeHHE) 10 5 (MaKCHMabHOE 3HaYeHHe ) GAIOB OTMETHTE HYKHYIO

unhpy.
1. Bamwe muenune o nposeaennoi lcoucym.muuu S
bccnonemaJ IT I ] 4 } 5 ]()m.m. noJsie3xHa N
2. Cumraere au Boi, 4ro noayvennasn uugbopmauml coorsercreyer Bamemy sanpocy
He comscrcmyeT] | | 2 | 3| 4| 5 | INoasocTeio COOTBETCTRYET .
3. Mocoseryere au Bui 1 nonoﬁn 0 l\oucy fu._[a_u_u_lgnpyruy poanteanm?
llu 3 I 415 [[_1_1_1_7

4. Kak Bui onenusacere crenem, xoppewruocru H BHHMATEALHOCTH KOHCYALTARTA 110 0THOWEHHI0 K Bam?

Husko | [ 2 .13 J 4 | 5 | Beicoko

5. Ecam Bwi noayuniamn vc.rlvn' B aAMcranusonnoi dopme (no renedony, ckaiiny), kaxk Bwi ouenuBaere
KAUECTBO CBAIH/TeXHHYECKOro obecneyennn”

‘Huzko | 213 l 4* TBucoxo S
6. Yerpansaer an Bac gn(frema NPEABAPHTEALHON 3ANHCH HA KOHCYAbTAUHIO?
Husko | } 2: 13 [ 4 |5 [Bucoxo

7. Kakoswi Bamm nperioaenus u  ameuanus 1o OPraHH3alMe  KOHCYJLTAUHOHHBIX  YCayr
poaureasm? Hanmumre



