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[Tonoxenue
0 TIOPSIIKE PAcCMOTPEHUsI 0OpaIeHuit rpa)iaH TOCyIapCTBEHHBIM 001Ie00pa30BaTeIbHBIM
yupexaeHUEM «SpociaBckas mkoma-uaTepHaT No 7»

[. O6mue nonoxeHus

1.1. IlonoxxkeHue O TOPSOKE PpacCMOTpeHUs oOpalleHud TrpaXxIaH TOCyIapCTBEHHBIM
obmreoOpa3oBaTeIbHBIM YUPEKIECHUEM «SIpocnaBckas miona-uaTepHar Ne 7y» (nasnee - YupexaeHue,
[IIxona) (manee - [Topsnok) paspadorano B coorBeTcTBUU ¢ KonctuTtynueit Poccuiickoit @enepanuu,
OenepanbabM 3akoHoM No 59-03 "O mopsiike paccMOTpeHUs oOpalneHui rpaxaan Poccuiickoit
@enepanuu, YcTaBoM Y UpeKIeHHUS.

1.2. Tlopsnmok pacmpocTpaHseTrcs Ha o0OpallleHWs TIpakIaH, COLEpJKalllhie CBEICHHs O
HapyIIeHUsIX 3akoHonmaTenscTBa Poccuifckoit Denepanui U WHBIX HOPMATUBHEIX IIPABOBBIX aKTOB
Poccuiickoit @enepanuu B chepe OXpaHIEMBIX 3aKOHOM IIpaB, CBOOO U MHTEPECOB YUACTHUKOB
00pa30BaTeIFHOTO IpoIlecca, B MUCBMEHHOU (opMe miam B HopMe 3IEKTPOHHOTO IOKyMEHTa C
HCITIONIb30BaHHeM (enepatbHON rocyJapCTBEHHON HH(OpManroHHON cucTembl "EQuHBIR mopran
TOCYIapCTBEHHBIX W MYHHIUNAIBHBIX yciryr (yskuumi)" (manmee - Epusbpni moptan), WHOH
HHOOPMAIIMOHHONW  CHCTEMBI TOCY[AapCTBEHHOTO0 opraHa Jmbo oduiuanbHOro caiita B
HH(DOPMAaLIMOHHO-TEIEKOMMY HUKAITMOHHOH ceTH "MHTepHeT", 00eceunBarOuX UACHTUQUKALIIO U
(wnn) ay TeHTHQUKAINIO IPaXIaH B Y UPEKICHUN.

1.3. OcHOBHBIEC TEPMUHBL, UCIIONIE3yEMBIE B HacTosmeM [lopsike:

oOparrenne . rpakaanvHa (nanee - oOpallleHue) - HalmpaBICHHBIC JODKHOCTHOMY JIMILy B
mUCbMeHHOH (opme min B (GopMe 3IEKTPOHHOTO JOKYMEHTa C HCIONb30BaHHEM (enepabHON
roCyIapCTBEHHOM  HHGOpMAIMOHHONM cucTeMbl "EOuHBIA mopTan TrocyJapCcTBEHHBIX U
MYHUMIIMTIATBHBIX yeryT ($yHkuui)" (nanee - Enuneni moprai), WHON MHGOPMAIIMOHHON CHCTEMBI
rOCyIapCTBEHHOTO OpraHa Tubo opHUIHaIbHOrO calita B WHQOPMAIMOHHO TEIEKOMMYHHUKAIIHOHHOM
cetu "MHTepHeT", ofecneunBaroIMX UACHTU(GUKATNIO U (WIH) ayTeHTUQHUKAIMIO IpaxaaH (eciu
WHOE He ycTaHoBIeHO DenepanbHbM 3akoHOM Ne 59-D3), mpeanokeHue, 3asBlIeHHE WK Kanoba, a
Tak)ke yCTHOe oOpaleHue rpakIaHuHa;

NPEVIOKEHAE - DPEKOMEHIAIUs TpakJaHHHA I10 COBEPIICHCTBOBAHUIO ICSTEIBHOCTH
06pa3oBaTeNbHON OpraHu3allny;

3asiBIICHUE - IPOChOa Irpaxc/laHMHa O COACUCTBUH B pealM3allii er0 KOHCTHTYIIHOHHBIX ITPaB
U CBOOOJ WJIM KOHCTUTYLHOHHBIX IIpaB M CBOOOX IPYTHX JIHIL, JUOO COOOIIEHHE O HapyIleHHH
3aKOHOB M HHBIX HOPMAaTHMBHBIX IIPAaBOBBIX aKTOB, HENOCTarkax B paboTe 00pa3oBaTeabHOM
opraHu3aiuy, MO0 KPUTHUKA €€ NeITeTbHOCTH;

’anoba - mpochba rpakaHWHA O BOCCTAHOBICHWM UM 3alllUTE €r0 HapyIIEeHHBIX IIPaB,
CBOOOJT MM 3aKOHHBIX HHTEPECOB JIHOO0 IpaB, CBOOO MITH 3aKOHHBIX HHTEPECOB IPYTHX JIMIL;

JOJDKHOCTHOE JIMIIO - JIMIIO, IIOCTOSHHO, BPEMEHHO WM II0 CIICIMAJIBHOMY ITOTHOMOYHIO
OCyIIECTBILIOMmEe QYHKIUY IPEICTaBUTEINS 00pa30BaTeIbHON OpraHr3aiuy.

1.4. I'paxknane peanusyroT MpaBo Ha oOpalleHne cBOOOMHO ¥ TO0OPOBOIBHO, UMEIOT IPABO
obpamarscst B 00pa3oBaTENIbHYI0 OPTaHU3ALHUIO JIMYHO, a TaKXKe HAIPaBIIsATh UHIUBUYaIIbHBIC 1
KOTUIEKTUBHEIE 00paleHusI.

OcymecTBienre rpakIaHaMy Ipasa Ha oOpalleHne He I0DKHO HapyIIaTh IpaBa i CBOOOIE
IPYTHX JIAII.



1.5. HWsmenenms wu gomonHeHuss B Ilopsmox BHocsitcs CoBeToM — YupexaeHus,
paccMaTpUBarOTCS Ha €r0 3aCEJaHUH U Y TBEPIKIAKOTCS IPHKA30M.

I1. [IpaBa rpakgaHuHa IpU PACCMOTPEHUH OOpaleHUH

2.1. IIpu paccmoTpenun obparenus [Ikonoil rpaxa1aHuH UMeET IIPaBo:

- MIPEICTABIATE JOIOIHUTENbHbIE JOKYMEHTEI 1 Marepuaisl 1o obdparmarscs ¢ IpockOoi
00 ux ucTpeOOBaHMM, B TOM YHCIIE B 3IIEKTPOHHOH (opme;

- 3HAKOMHUTBCS C JOKYMEHTAMH M MaTepHANIaMH, KACAIOIIMMHECS PACCMOTPEHHS 0OpaIeHus,
€CJIM 9TO He 3aTparuBacT IpaBa, cCBOOObI U 3aKOHHBIE HHTEPECH] IPYTHX JIMIl K €CJIM B YKa3aHHBIX
JOKYMEHTax ¥ MaTepuajiaXx He COIEPKaTCsl CBEICHUS, COCTABRIIONINE IOCYIapPCTBEHHYIO HIIM UHYIO
oxXpaHseMyIo enepaabHbIM 3aKOHOM TalHy;

-TI0Jy4aTh MUCBPMEHHBIA OTBET IIO CYIIECTBY IIOCTAaBIEHHBIX B 00palleHUH BOIPOCOB,
yBEIOMJICHHE O IIepeagpecalliyl NHCbMEHHOIO OOpalneHuss B TOCYIAapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYIIPaBIEHUS WU J0JDKHOCTHOMY JIHITY, B KOMIETEHIIMIO KOTOPBIX BXOJUT pEIleHHe
IIOCTABJICHHBEIX B 0OpallleHWH BOIPOCOB. B ciydae NOCTYIUIEHMS NHCBMEHHOTO OOpaleHus,
COIeprKaIero BOMPOC, OTBET Ha KOTOPBIM pasMellneH Ha OQUIMAIbHOM caiite YUpekIeHUs B
“H(pOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHeT", rpaXaHWHY, HallpaBUBIIEMY
ofpalieHue, B TeUeHHE CEMHU JTHEH cO JHS perucTpanuu odpaueHusi cooOInaeTcs 3IeKTPOHHBIH
azpec OGHUIMATBHOrO caita B HH(GOPMAIMOHHO-TEIEKOMMYHUKAIMOHHONW ceTh "MHTepHeT', Ha
KOTOPOM pa3MeIlleH OTBET Ha BOIIPOC, IIOCTABICHHBIA B OOpalleHuu, Nmpu 3TOM obOpalreHue,
cozeprkariee oGkaoBaHKuE CyIeOHOTO PEIIeH s, He BO3BPAIASTCS;

- ofpamarecs c Jxano0oi Ha NpPUHATOE MO OOpAILEHHIO pelIeHWe WM Ha JIeHCTBUE
(Oe3meiicTBHE) B CBSA3H C PACCMOTPEHHEM OOpalleHUs B aIMUHUCTPATUBHOM U (WUIH) cyneGHOM
TIOPSIJIKE B COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoit @enepanuu;

-obpammarbes ¢ 3asBICHUEM O IIPEKPAIEHUH PAacCMOTPEHHsI 00paleHuUsI.

III. TapanTuu 6e30macHOCTH IpakaHKHA

3.1. 3anpernaercs mpeciiefoBaHKUe IPaKJaHIHA B CBSI3U C €ro oOpallieHueM B Y UpexIeHUe ¢
KPUTHUKOM JeSTeFHOCTH Y UpeKISHUS WU TOJDKHOCTHOTO JIUIA TU00 B IEJISIX BOCCTAHOBICHUS WU
3alIUTHl CBOMX IIpaB, cBOOO M 3aKOHHBIX HHTEPECOB JHOO IpaB, CBOOOI M 3aKOHHBIX MHTEPECOB
IPYTUX JHII.

3.2. Ilpm paccMoTpeHHHM oOpamieHuss He [OOIYCKaeTCs pa3lallleHUe CBEACHUH,
coziepKalmuxcst B 00pallleHrH, a TaKkkKe CBEIEHUH, KacarolluXcs YaCTHOM JKU3HU IpaxkaaHuHa, 0e3
ero comtacus. He §BisieTcs pa3mialieHueM CBEIEHUU, co/lepKaluxcst B oOpallleHuH, HallpaBIeHue
MACEMEHHOTO O0paleHusi B YUpeKIEeHHE WU JOIKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX
BXOJIUT pEIIeHHE ITOCTABICHHBIX B 00paIlleHUH BOIIPOCOB.

IV. Tlopsmox ydera, perucTpaldd M Iepefadd IIUCBMEHHBIX OOpaleHuWi rpakJaH Ha
paccMOTpeHue

4.1. Bce noctynaromue B YUpekIEHUE IACbMEHHBIE 00paIleHus TpaXKIaH MOJIIeKaT yUeTy
pabOTHUKOM, OTBETCTBEHHBIM 32 BEACHUE JEIIONPOU3BOJACTBA B YUpekIeHHH (CIELMAIUACT IO
Kagpam).

4.2. IlucemenHOe obpalleHre IOANIEKUT 00s3aTeIbHOM pEerHCeTpalliy B TeUeHUE TpeX JHEH ¢
MOMEHTA ITOCTYIUICHHS B Y UpEXKICHHUE.

4.3. Jlna peructpanum oOpaiieHud rpaxgaH wucronsdyercs JKypHal perdcTpaiiu
obpamieHuii rpax/aH.

4.4. 3aperucTpupoBaHHbIe 00pallleHHs IpakAaH IepelatoTcs JUPEKTOPYy Y YpekICHHUS.

[locTynuBmme AUpPEKTOpPY YUPEXKAEHUS 3apErUCTPUPOBAaHHBIE OOpaIeHus] TpakaaH
IIepelaloTcs Ha paCCMOTPEHUE B IEHb UX NocTyIuienus. [locne paccMoTperus obparieHuni rpaxian
TUPEKTOPOM YUpeKZEHWS OHM BO3BpaIlaroTcss paboTHHKY, OTBETCTBEHHOMY 3a BEJICHHE
JICTIOTIPOX3BO/ICTBA (CHEIMATNCT 110 KaapaMm), /Ul [epeady Ha HCIIOJIHEHUE HEMOCPEICTBEHHOMY
UCIOTHUTEIIO.

V. Cpoxu HCHIOMTHEHUS MUCHBMEHHBIX 00pAIeHHH IPakIaH U MOPSIOK UX PACCMOTPEHHS



5.1. Cpoku wucnonmHeHus oOpameHuil rpaxIaH HUCUHCIAIOTCS CO THS UX IOCTYIUICHUS U
peructpanuu B Illkomy, 3a HckiItoueHHeM oOpaleH i, TOCTYMUBIIAX U3 BBIMIECTOSIINX OPraHOB
TOCY/IapCTBEHHOM BIACTH C YKa3aHHBIM B COIIPOBOIUTENLHOM TUCHME CPOKOM HUCIIOTHEHHUS.

5.2. YcTaHOBIEHHI CIEAYIOLINE CPOKY UCIIONHEHUS 00paleH i rpakaan:

- oOpameHus rpaxkaaH, He TpeOyIoIue JOMOMHUTETFHOTO U3y YEHUS U MTPOBEPKH J10 30 IHEiH;

- o0Oparenus rpaxaaH, 10 KOTOPhIM HEOOXOIUMO NOTyYEHUE TOTOTHUTEIHHBIX MAaTEPHAJIOB,
HaIpaBJICHUE 3aIIPOCOB, IIPOBEIEHUE IPOBEPOK IS Pa3pelIeHUs BOIIPOCa IT0 CYIIecTBy - 1o 30 gHel
C BO3MOJKHBIM IIPOJUICHHEM CPOKa UCIIONMHEHUS U 0053aTeIbHBIM [IPOMEKYTOYHBIM OTBETOM aBTOPY
oOpateHus.

5.3. IlepcoHasibHast OTBETCTBEHHOCTh 34 CBOEBPEMEHHOE M KAaueCTBEHHOE PacCMOTPEHHE
oOparmenuit rpaxkaaH, MOATOTOBKY OTBETA B YCTAHOBJIEHHBIN CPOK U JOCTOBEPHOCTH U3IIOKEHHBIX B
HEM JaHHBIX, BO3JIOKEHA HA TUPEKTOpa Y UPEKIEHHUS.

5.4. Tlpu peructpanvu NUCEMEHHOE OOpalleHUe PacCMaTPUBACTCS C LEIBIO OMpPENeNCHHS
BBITIOTTHEHUS 3asIBUTENEM CIIEAYIOIHUX TPeOOBaHUMN: MUCEMEHHOE 0OpaIleHHe JODKHO COAepKaTh B
00s13aTeTbHOM TOPSIIKE HaMMEHOBAaHWE OpraHa, B KOTOpPBIM HampasiseTcs oOpameHue, OO0
dbaMuIuro, WM, OTYECTBO COOTBETCTBYIOIIETO MJODKHOCTHOTO JMna (Jubo JOMKHOCTH
COOTBETCTBYIOIIETO JIAIA), a Takke (HaMHIMIO, UM, OTUECTBO (IIOCIEAHEE — MpPU HAIWYUN)
rpakJIaHuHa, TIOYTOBEIA aJIpec, 10 KOTOPOMY JOTKHBI OBITH HAlpaBJIEH OTBET WIIM YBEIOMIICHHUE O
nepeagpecanuyd oOpameHust, H3jaraeT CyTh NIPEAJIOKESHHUs, 3asBICHHUS WIM KaJIOOBl, JUYHYIO
TIOJIITUCH U JIATY.

5.5. B cimydae HEOOXOIMMOCTH B MOATBEPIK/ICHUE CBOMX JOBOJIOB I'PaKIaHWH MpHJIAraeT K
o0palleHuo B MUCBMEHHON opMe JOKYMEHTHI ¥ MaTepHalIbl TU60 UX KOIHHU.

5.6. Obpammenue, noctynusiiee B [LIkomy umu OMKHOCTHOMY JTHITY B GopMe 3JIEKTPOHHOTO
TOKYMEHTa, TOMUIEKUT PACCMOTPEHUIO B IOPSIAKE, YCTaHOBIIEHHOM HactosmuMm [lomoxenuem. B
obpalleHny TpaXIaHUH B 00A3aTENbHOM IIOPSIKE yKa3blBaeT CBOM (aMIIIMIO, WMs, OTYECTBO
(rrocreHee - IPY HATTMYWH ), @ TAK/KE YKA3bIBAET aIpeC ANEKTPOHHOM ITOYTHI THOO0 UCIIOIB3YET aapec
(YHUKQJIBHBIM ~HIOeHTHQUKATOp) JW4YHOro kaOuHera Ha EouHOM mnopTrajle WM B HHOHU
uHGOPMAIIMOHHON CHCTEME TOCYIapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIIpaBIICHUS,
obecrieunBarommel HIeHTAGUKAIIMIO U (UITH) ay TEHTU(DUKAIMIO I'PakJaHIHa, 110 KOTOPhIM JOJDKHBI
OBITH HallpaBJICHBI OTBET, YBEJOMIICHHE O Iepeaapecandd oOpameHus. [pakgaHWH BIIpaBe
PUIOKHUTH K TAKOMY 0OpaIeHHIo HeoOX0MUMBbIe TIOKYMEHTHI M MaTepHAITEl B 3JICKTPOHHOH Gopme.
['pakaHUH BIpaBe NPHJIOKUTE K TaKOMy OOpaIieHuio HeoOXOAUMEIE TOKYMEHTHI U MaTepuaibl B
DIIEKTPOHHOU hopme.

5.7. B ciiyqae eciu B NHCBMEHHOM OOpameHWM He yKazaHbl (aMuiIus TpakIaHUHA,
HaIlpaBUBIIEro oOpalieHue, U I0YTOBBIM aapec, 10 KOTOPOMY JOKEH OBITh HAllPaBJIEH OTBET, OTBET
Ha oOparieHue He JaeTcsl.

Ecnu B ykazaHHOM 0OpalleHUH COAEPIKATCs CBEAECHUS O IOATOTaBINBAEMOM, COBEPIIAEMOM
WIM COBEPIIEHHOM IIPOTHBOIIPABHOM JESHUM, @ TakKkKe O JIMIe, €ro IOArOTaBIUBAIOIICM,
COBEPIIAOIIEM HJIM COBEPIIUBINEM, 0OPAIEHHE ITOIIE/KUT HAIPABIICHHUIO B TOCYIapCTBEHHBIN OpraH
B COOTBETCTBHU C €0 KOMIIETCHIIUEH.

5.8. B cimyuae eciaM TEKCT IHCBMEHHOIO OOpallleHHs He IOIAETCs MPOYTEHHIO, OHO HE
IIOJUIEKUT HAIPABJICHUIO HA PACCMOTPEHHUE HCIIONHUTENSIM YUPESKICHUS WK HA PACCMOTPEHUE B
IpyTHE OpraHbl rOCY1apCTBEHHOM BIACTH, UHBIE FOCYapCTBEHHBIE OPraHbl HIIA OPTaHbl MECTHOTO
CaMOyIIpaBIIEHHS B COOTBETCTBHUU C UX KOMIETEHI[HMEH, O 9eM B TCUCHHE CEMH JHEH CO JIHS
perucTpanuu odpamens coodIaeTcs Irpax/IaHiHy, HallpaBUBLIEMY 00paIeHuUe, eCITd ero hamMuImsI
Y [IOYTOBBIN aJpec MOANAI0TCS IIPOUTEHHUIO.

5.9. Ilpu paccMOTpeHHMM IO CyIIECTBY II0 KaXIOMy OOpalleHWI0 TIpaXkIaHWHA,
IOCTYNIMBIIEMY B COOTBETCTBUH C PE30IIONKEH PyKOBOICTBA HA HCIIOMHEHHE, IPHHUMAETCS OHO M3
CIICOYIOIIUX PCIICHUHU

- O IIPUHATHH 00paIeHHsI K pACCMOTPEHHUIO M ITOATOTOBKE OTBETA;

- O NPHHSATHY OOpAIIEHUs K PACCMOTPEHHIO U TIOATOTOBKE MHCHMa-3a1rpoca Ul MOy YeHHUs
JIOTIOJTHUTENEHOU HH(DOPMAIHH;



- 0 mpuHATHHA OoOpameHus K PpacCMOTPEHHUIO W HaIpaBICHWH KOMHH OOpaIIeHUs II0
MIPUHAUISKHOCTH B OPraHbl TOCYAapCTBEHHOM BIIACTH, MHBIE TOCYJAPCTBEHHBIE OPraHbl HIIA OPTraHbl
MECTHOTO CaMOYTIPABIICHUS, K KOMIIETEHIIMHM KOTOPBIX OTHOCUTCS PSJT BOIIPOCOB, COIEPKAIIUXCS B
obparenuu;

- 0 HampaBleHWH HHGOpPMALUMU B OpraHbl IPOKYypaTypbl WM WHEBIE MPABOOXPAHUTEIHHBIE
OpraHbl B COOTBETCTBHHM C UX KOMIIETEHITUEH;

- 0 HampaplICHUHM II0 NPUHAUIEKHOCTH B OPraHbl TOCYIAapCTBEHHOM BIIACTH, WHEIE
rOCYIapCTBEHHBIE OPTaHbl MIIM OPraHbl MECTHOTO CaMOYIIPaBIEHHs, €CIIH 3aTPOHYTHIE BOIIPOCEI HE
OTHOCSATCS K KOMIIETEHITUH Y UPEKACHUS.

VYKkazaHHBIE pEIICHUS AOJKHBI OBITH IPHUHATH HE II03[IHEE CEMU JHEH ¢ MOMEHTa
peructparuu obparnenus B [1lkome, mpu 3ToM pelieHus O HampaBICHUH WHPOPMAIIUU B OpPTraHbI
MPOKypaTypbl WM WHBIE IIPAaBOOXPAHHUTENbHBIE OpraHbl JTHO0 Iepeampecanuu odpameHus
MIPUHUMAIOTCS] He3aMeIUTEBHO [I0CIIE IIOCTYIIIIEHUSI.

5.10. Ecnu B muckMeHHOM 0OpallleHUd TpaxKIaHUHA COAEPKUTCS BONPOC, HA KOTOPBIA eMy
MHOTOKPAaTHO J[aBajiCh IHMCBMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHEE HAlPaBISIEMBIMU
oOparmeHussMu, ¥ TIPU 3TOM B 0OpallleHUH He NMPUBOISTCS HOBBIE TOBOJABI WM OOCTOSITENILCTBA, TO
qmupektop [IIkonbl BIpaBe NPUHATH pelIeHue 0 O€30CHOBATENBHOCTH O4YepelHOro obpalleHus u
TIPEKPAIIeHUH TEePeNUcKU ¢ IPakKJaHWHOM II0 JIAHHOMY BOIPOCY IIPH YCJIOBHH, YTO yKa3aHHOE
oOpaleHue u paHee IOCTyIaBpinue obpareHus rpaxaaHuHa Harnparisuuch B [Ikomy. O nannoM
pemenuu [1lkona yBeoMIIsIeT Ipax/IaHlHa, HalIpaBUBIIEro 0OpaleHue.

5.11. Ecmm nnst paccMoTpeHuss oOpaineHuss rpaxkpgaHuHa Tpeldyercs IoiydeHHe
JIOTIOTHUTEIBHBIX MaTepHUasoB, UCIOTHUTENb YUYpPEeXKICHUS TOTOBUT U HANpaBIsIET HEOOXOIUMEIe
mUChbMa-3anpochl. JIjis coOmIoieHusl yCTaHOBIEHHBIX CPOKOB HCIONHEHMs B IHChMax-3alpocax
yKa3bIBAETCs CPOK IpencTaBneHus orsera B IIkory.

5.12. Ecnmu B oOpameHuM COAEp)KaTcsi BOMPOCHl, HE OTHOCSINHECS K KOMIETEHIHU
Yupexnenus, TO Takoe oOpaleHde B TeUeHHe TpeX pabouux MHEH CO [HS pPerucTparyu
HaIPaBIISIETCS B COOTBETCTBYIOIIMM TOCYNApCTBEHHBIM OpraH, OopraH MECTHOTO CaMOYyIIpaBIECHHUS,
JIODKHOCTHOMY JIMITY C YBEIOMJIEHHEM 00 3TOM Tpa’k[aHHWHA, HAPaBUBINETO 00paIeHue.

Pemenne o HampapineHun oOpalleHust B IPyro# roCylapCTBEHHBIM OpraH, OpraH MECTHOIO
caMOyIpaBIeHUS, JOMKHOCTHOMY JIAITYy IIPUHUMAETCS TUPEKTOPOM Y UPEKICHHSL.

3anperaercs HampaBiIsATh 0OpallleHUs] Ha PaCCMOTPEHHE B TOCYJapCTBEHHBIM OpraH, opraH
MECTHOTO CaMOYIIPaBIEHMUs, JODKHOCTHOMY JIHITY, pellleHue WIn AeicTus (6e3aeiicTBrIe) KOTOPBIX
o0KaTyroTCs.

5.13. Ecniu B ofpatmenusix rpax/iad, Hapsay C BOIIPOCAMH, OTHOCSIIMMUCS K KOMIIETECHIIUU
Ixomer, comepxutcs wuHGOpManus O (akrax BO3MOKHBIX HApyIIEHWH 3aKOHOJATEhCTBA
Poccuiickoit ®@enepaiuu, CBEJEHUS O IOATOTABIMBAEMOM, COBEPIIAEMOM WM COBEPIICHHOM
IIPOTUBOIIPABHOM JESHUH, a TakkKe O JHIe, €ro IOJArOTABIUBAIOIIEM, COBEpINAIOIIEM WIH
COBEPIIMUBINEM, KOIMM TaKUX OOpaIeHUH IOZJIeKaT HaIpaBICHUIO B OPraHbl IMPOKYpPaTyphl WA
MHBIE IIPABOOXPAHUTEIbHBIE OPraHbl B COOTBETCTBUH C UX KOMIIETEHIMEH.

5.14. Ecnu B NHCBMEHHOM OOpallleHUM TpaXIaHUHA COIEPIKaTCs HENEH3ypHBIe JHOO
OCKOpPOHTENbHBIE BBIPAKEHHUS, YTPO3BI KU3HU, 30POBBIO M UMYIIECTBY JOJDKHOCTHBIX JIKIT [IIKOEI,
a TakXKe 4WICHaM MX ceMel, To Takoe oOpaleHue MOKeT ObITh OCTaBICHO 0€3 OTBETa IO CYIIECTBY
IIOCTABJIEHHBIX B HEM BOIIPOCOB U TpakIaHWHY, HaIpaBUBIIEMY OOpalleHHe, HCIIOIHHATEIEM
coobImaercs 0 HeJIOMMyCTUMOCTH 3JI0YIIOTPEOICHHS TPABOM.

5.15. IIpu paccMOTpeHUH 0OpallleHus He JOIYCKAeTCs pasralleHue COINEPIKAIMXCS B HEM
CBEIICHUM, a TakXke CBEACHUM O YacTHOM JKM3HHU 3asgBHTeNId Oe3 ero comiacusa. He sBnsgercs
pasmIalleHUEM CBEICHUH HAIIPABIEHUE IMCEMEHHOTO 00paIleHus B OpTraH WX JIOTDKHOCTHOMY JTHILY,
B KOMIIETEHIUIO KOTOPBIX BXOJUT PEIIEHUE ITIOCTABIEHHBIX B 00PAIICHUH BOIIPOCOB.

5.16. OtBersl Ha oOpamieHus TrpaxaaH IODKHBI OBITH apryMEHTHPOBAHHLIMH, 10
BO3MOKHOCTH CO CCBUIKOM Ha HOPMEI 3akoHomaTenscTBa Poccuiickoit Denepanuu, ¢ pa3bsICHEHHEM
BCEX 3aTPOHYTBIX B HHX BOIPOCOB, @ €CIIM B YIOBJIETBOPEHHH OOpAINEHHUs 3aIBHTEIIO OTKA3dHO



COIEPKATh YETKOE pa3zbsiCHEHUE MOPsIKa 00KAIOBaHUs IPUHSTOTO PEIICHHUS C yKa3aHWEM OpraHa
(IOIKHOCTHOTO JTAIA), K KOTOPOMY MOJKET OBITh HaIpaBICHA Kanooa.

5.17. Ilpu HEBO3MOKHOCTH PaCCMOTPETH 0OpaIeHNe B yCTaHOBIEHHBINH CPOK OTBETCTBEHHBIN
UCIIOTHUTEND JOTDKEH 00paTHThCs K AupeKTopy [1IKOmbI ¢ MHChMEHHONH MOTHBHPOBAHHOM TPOCHOOH
0 ero ImpojJIeHuH, HO He Oomnee yeM Ha 30 qHEH.

5.18. Bce cBemeHuwss O XOI€ WCIOTHEHWsS oOpalneHus (HallOMUHAHWE WCIIOIHUTENO,
pa3pelneHne Ha MpoAJIeHUe Cpoka, Nokian nupekropy IlIkonsl, 3ampoc 1 T.11.) BHOCsATCS B JKypHai.

VI. JInuHbIi npreM TpakaaH

6.1. JIuuHBli IpHeM TIpakJaH B YYpPEKICHUH NIPOBOMUTCS AupekropoM IlIkoibl u
YIIOTHOMOYEHHBIMH Ha TO Jiuiamu. MHbopManus o MecTe mpruema, a Takke 00 yCTaHOBIICHHBIX IS
IpHeMa IHSAX U JacaX JOBOIUTCS 10 CBEACHHUS IPak/iaH.

6.2. I'padbuku TUUHOTO MpHEMa I'paXJaH AUPEKTOPOM IIKOIBI U YIOTHOMOYEHHBIMH Ha TO
JIUIIAMH OTIPENIEIISIETCS €KETOIHO Ha KaJleHapHBIHA TOI.

6.3. Ilpy muuHOM mpHUeMe TpaXTaHWH IPENBIBISIET JOKYMEHT, YIOCTOBEPSIOIIUN €ro
mraHOCTh. ConlepkaHue yCTHOTo oOpameHus 3aHocuTes B JKypHai ydera mpuemMa rpax/iaH.

6.4. OTBeT Ha obpalleHue MOKET OBITh JaH YCTHO B XOIE JIMYHOTO IpHeMa. B ocTambHBIX
CITydasix aeTcsi MUCHhbMEHHBIN OTBET II0 CYIIECTBY ITOCTABICHHBIX B 0OpAIlEeHHH BOIIPOCOB.

6.5. [TuceMenHoe obOpalieHue, IPUHITOE B X0 TUIHOTO IIpHeMa, ITOIEKUT PETUCTPALIUN |
PacCMOTPEHHIO B MOPS/IKE, YCTAHOBIEHHOM HacTosmuM [lonokeruem.

6.6. B cimyuae, eciii B 00OpallleHUN COJIEP’KaTCsS BOIIPOCHI, PEIIEHHE KOTOPHIX HE BXOIAUT B
KOMITeTeHITHIO [1IKOBI MITH TOTKHOCTHOTO JIUIA, TPaXIaHWHY aeTCs pasbsiCHEHUE, Ky/la U B KaKOM
MOPSIIKE MY CIIeTyeT 0OpaTUThCA.

6.7. B xome mMYHOTO IpUeMa TIpaXTaHUHY MOXKET OBITh OTKa3aHO B JaJbHEUIIEM
paccMOTpeHur OOpalleHus, €Cid eMy paHee OBUT JaH OTBET IO CYINECTBY IIOCTABIEHHBIX B
oOpaleHnu BOIIPOCOB.

VII. KoHTponb 32 pacCMOTpeHUEM 00pallieHui Irpaxaan

7.1 KouTponb 3a paccMOTpEeHHEM O0palleHWil TpaxJaH YyCTAaHABIMBACTCS B IIEISX
obecrneueHnsi pacCMOTPEHUS UX B CPOKH, IIPEyCMOTPEHHBIE B pa3zene S5 HacTosmero [lonoxkenus,
U HaJJIe)KAIero Pa3pelIeHus COAEPIKAIITUXCS B HUX BOIIPOCOB.

Kontpone 3a CBOEBpEMEHHBIM pPACCMOTpPEHHEM OOpalleHui TpaxaaH BoO3Jaraercs Ha
paboTHHKa, OTBETCTBEHHOI'O 32 BEIEHUE AE0Npor3BoACcTBa B 11Ikore (crienuaaucT mo Kaapam).

KorTpomns 3a pabotoii ¢ oOpalieHusMu rpakaaH, Ka4ecTBO U PE3yJIbTATUBHOCTD MCIIOTHEHUS
[IOPYUYEHUH IO pacCMOTPEHHIO oOpallleHHH Bo3jaraeTcs Ha 3amecTuTened mupekropa [lIkomsr u
JIPYTUX YHIOTHOMOYEHHBIX JIHII. -

7.2. KoHTpomo moiiexkaT Bce 3aperucTpHpOBaHHBIE oOpammeHus rpaxinaH, TpeOyrommme
paccMOTpPEeHHUsL.

7.3. KoHTponp 3a pacCMOTpPEHHEM IIOCTYNIUBIIEro OOpalleHus TpakJaHuHA HAaYWHAETCS C
MOMeHTa ero perucrpauuud B IlIkome H 3akaHUYMBAETCS IIPU PETUCTPAIlMM W OTIPABICHHUU
OKOHYATeJILHOTO OTBETA €T0 aBTOPY.

7.4. PaboTHUK, OTBETCTBEHHBIN 3a Be/EHHE JAeNonpou3BozcTsa B [llkose (cmenuanaucT o
KaZpaM), CIIEIUT 3a CPOKOM HCIOTHEHHUS obpamiennit rpaxkaad. [1o ¢akraMm HEHCIIOTHEHHS CPOKOB
YKa3aHHBIX IIOPy4€HHUH OH HE3aMeUIMTEIbHO HHPOopMUpyeT qupextopa [Ikomsr.

7.5. Obpamenus rpaxkad CHUMAKOTCS ¢ KOHTPOJIS MOCTe PACCMOTPEHUS UX II0 CYIIECTBY,
KOrja II0 HHMM IIPHHATBL BCE HEOOXONUMBIC MEpPHl M JIaHBl HCYEPIBIBAIOIINE OTBETEHI,
COOTBETCTBYIOIIME 3aKOHOIATENbCTRY Poccutickoit Denepanuu.

O6pamenus rpaxiaH, Ha KOTOPBIE JaHbI IPOMEKY TOUHbIE OTBETHI, HE CHUMAIOTCS ¢ KOHTPOJIS
JI0 HAIIPaBJIEHHU 10 pe3yIbTaTaM UX PaCCMOTPEHUS OKOHUATEIFHOTO OTBETA 3aIBUTEIIO.

7.6. Jlaro# cHATHS OOpalleHHs € KOHTPONS SBJAETCA OaTa PETMCTPAlld¥ W OTIIPABKH
OKOHYAaTCJIbHOI'O OTBETA 3asiBUTCIIIO.

VIII. Odopmrenwre, oTIpaBka OTBETOB M (POPMUPOBAHKE JIe]I 110 OOPAIIEHUAM TPAXKIAH

8.1. OTBeThl Ha OOpaleHns rpaXkaaH JaloT JUpeKTop [IIKombL, ero 3aMecTHTENH B Ipeenax
CBOEM KOMIICTECHIIUHY.



8.2. OTBeT MOXeT OBITh JIaH B MMCBMEHHOW WM YCTHOHM hopMme. B cioydae ycTHOTO OTBETA
uH(bOpMAIMS O TAKOM OTBETE NPEICTABILIETCS MCIIOMHUTENEM B IHMCBMEHHOW (opMe pabOTHHKY,
OTBETCTBEHHOMY 3a BEIEHHWE [ENONMPOM3BOACTBA (CIENMANUCT IO KaapaM) Uil BHECEHHS
COOTBETCTBYy!OLIEH 3anucy B JKypHail.

8.3. OTBer Ha oOpareHue HampaBiseTcs B (opMme 2NEKTPOHHOIO JIOKYMEHTa II0 aapecy
5JIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHWH, MOCTYIHUBIIEM B TOCYAapCTBEHHBIH OpraH, oprat
MECTHOT'O CaMOYIIPaBICHUS UK JOIKHOCTHOMY JIAILY B (pOpME 3IE€KTPOHHOIO AJOKYMEHTa, JIN0O 110
anpecy (YHUKaIBHOMY UIEHTU(UKATOPY) IMYHOIO KaOuHeTa rpakJaHiHa Ha EquHOM nopTajie unu
B HMHOM WHGOPMAIMOHHOM cHUCTEME TOCYJAapCTBEHHOTO OpraHa WIM OpraHa MECTHOTO
caMoyTIpaBleHus, 0OecnednBatomeil HIeHTHGUKALMIO U (M) ay TeHTH(QUKAIMIO FPaXIaHKHA, IIPH
HCIIOIB30BaHUH EJMHOTO mMopTaia WK HHOH WHGOPMAIMOHHON CHCTEMBI U B IUCbMEHHOU dopme
IO TIOYTOBOMY aJpecy, yKa3aHHOMY B OOpallleHMM, IIOCTYIIMBIIEM B  YUpEKACHUE WX
JOKHOCTHOMY JIMITY B IUCBMEHHOH (Gopme.

8.4. OOpamenus TrpaxIaH [JOKHBL OBITH BO3BpAIIEHBl HCIOTHUTESIMA IOCTE UX
paccMOTpeHHsT pPabOTHHMKY, OTBETCTBEHHOMY 3@ BEJlEHHE JEJIOIMPOM3BO/ACTBA (CHELMAIUCT II0
KaJpaMm), CO BCEMHU OTHOCSIIMMHUCS K HUM MaTepuajaMid Ui [eHTPaTH30BaHHOTO (HOPMHUPOBAHUS
nen B llIxone. PaGoTHHK, OTBETCTBEHHBIN 3a BEAECHUE EIONPOU3BO/ICTRA (CIEIUAIIUCT MO Kaapam),
IIPOBEPSIET MPABUIBHOCTH O(OPMIIEHHUS OTBETOB (HAJIMYME MOAIUCH, IAThl, HOMepa, aapeca, B3 Ha
KOIIMH | Jp.) ¥ BHOCUT HeoOXoiuMble 3anuck B JKypHai.

8.5. OOpamenus rpaxiaaH, KOIMH OTBETOB Ha HUX M [OKYMEHTBI, CBSI3aHHBIE C HX
paccMoTperueM (paszpemmeHuemM), GopMUPYIOTCS B Jiefla B COOTBETCTBHH C HOMEHKJIATYpPOH IIeN B
HOPSIIKE, YCTAHOBIEHHOM B Y UPEKICHUH.

8.6. Ilena, dopMupyemble 10 0OpaIeHUsIM IPaX/1aH B COOTBETCTBUU C HOMEHKIIATYpOH A€
[Mxomne1, XpausaTes y paOOTHUKA, OTBETCTBEHHOTO 3a BEJEHHE IETONPOU3BOACTBA (CIIELUATHCT II0
Kazpam).

8.7. Ilo ucTeyeHUH yCTAHOBIEHHBIX CPOKOB XPAaHCHUsS Jeia MOMIEKAT YHUUYTOKEHUIO B
COOTBETCTBUH C yCTAHOBIEHHBIM IOPSIIKOM.

8.8. OTBETCTBEHHOCTh 3a COXPAHHOCTh M KOMIUIEKTHOCTH JOKYMEHTOB MO OOpalieHusM
IpaXkJlaH Bo3/araercss Ha pabOTHHMKA, OTBETCTBEHHOTO 3a BeleHHE nenonpom3BojcTsa B [lIkome
(cmenua uCcT 1Mo Kajipam).



